[image: image1.png]Department for Business
Innovation & Skills

BIS








Video Transcript: Mel Churcher How You’re Perceived
YouTube URL:

http://www.youtube.com/bisgovuk#p/u/36/FXYgBkEGhy4
Date uploaded to YouTube: 
27 July 2009
Date filmed: 



26 July 2009
Summary: 

Have your nerves ever got the best of you at an interview? Ever worried about how you come across professionally? If so, Mel Churcher - acting and voice coach to the stars - outlines her top tips for successful interviews.

Key:
MC:  Mel Churcher 

S:  Speaker (number relates to each individual)
L:  Lizzie
Transcript starts
MC
Hello I’m Mel Churcher and for the past 20 years I have been working with everyone from business graduates and barristers to pop singers and Hollywood actors, working on voice and presentation and communication skills.  They say when you walk in a room that the first thirty seconds tells people who you are and that is why it is really important not to waste that very first moment that you met someone.

S1
If you portray an air of confidence that is definitely a plus.  I am dressed like this because I am going to an interview after Uni today.

S2
You have to be very confident, you have to speak what you feel; you have to speak the right things.

MC
You want, when you graduate, to show how great you are going to be in the job but first you have to go through these hurdles of meeting lots and lots of different people and having all these first interviews before you have a chance to show them who you are.  I have a little pneumonic for you and it is really great if you do it before you go into this interview, with some movements that help you remember it and it is THINK STRAIGHT BREATHE and FLOW.  

MC
So THINK, nothing in life happens without thought.  Now I am assuming you have done your homework and that you know exactly what that company does, everything about that company and you need to think those things as you go in the room and you need to think that you want to meet them.

MC
Why STRAIGHT, if you are straight like that you look confident, you look as if you are someone to be reckoned with.  Just for a minute sink into yourself like this and look at that camera.  Now would you want to give Lizzie that job, not so much?  Now sit straight, so sitting straight is incredibly important.  

MC
And then the BREATH comes in, now the breath is really important that that stays as a resting breath.  So Lizzie put your hand on your centre, that’s great, somewhere around your belt line and lean back against your chair and shut your eyes.  Try to listen to the sounds around you and not think about your breathing.  Can you feel a movement there, that as you breathe in your stomach moves away from you and as you breathe out it goes back.  What you are finding Lizzie is the importance of that resting breath.  It will stop you feeling nervous; it will stop that adrenaline racing around.  You want adrenaline, its energy but it will stop getting in your way. 

MC
And the last of our four things is FLOW.  Keep the breath flowing, keep the communication flowing, make eye contact; you have got to let them know you want to see them.  Smile at them, they have got to know that you want to be there.  You want your voice to sound really strong and confident and have a ring to it.  I call it the ring of truth because when you are relaxed you do have that resonance, so people think oh this person is confident and they are telling me what is true.

MC
So take your hands, clasp them in front of you and you are going to make your hands do the work, so you get a nice strong sound.  [Shaking hands whilst sounding out an Aarrhh].  That’s great, keep that freedom and say good morning everyone.

L
Good morning everyone.

MC
There you go and there you have it.  Good luck with that interview and it will go well.
Transcript ends
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