SBS Annual Survey 1
Questionnaire — Version 4
2005

1.
Size of business from database

DBSIZ

2.

Respondent’'s contact details (phone number, company name,
respondent’'s name)

F8

Phone number
PHONE

4.

Business name
CONAM

5.
<Title>
TITLE

6.

First name <NAME1>
NAME1

7.

Surname <NAME2>
NAME2

8.
Country
on behalf of the Small Business Service....................... 1
on behalf of the Scottish Executive ...............coooieiina... 2
on behalf of the Welsh Assembly Government.............. 3
on behalf of the SBS (in Northern Ireland)................... 4
DBCOU
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9.
Hello, my name is $l. I'm calling from BMG Research. We are an
independent research company and we're doing some work for
<dbcou>. | would like to ask your opinion about a range of
issues concerning small businesses; it will take about 20-25
minutes, depending on your responses. The results of the
survey will be fed back to government and will be used to inform
government policy on small business. Is now a convenient time
to talk? All responses will be treated in complete confidence.
Possible issues: The data that is provided to Small Business
Service will be anonymous. Whether or not they like the
government's actions this is their chance to influence them -
everyone's views will be taken into account. Survey will last
about twenty minutes. IF asked : respondents are chosen at
random from a commercial directory
(@] o 11T 0 1 = 01
BUSY SIgNal .. BS => /END
Definite appointment ....... ... AP => /CB
General appointment ... ..o GP => /CB
Left MESSAQgE . e, LM => /CB
NO BNSWET .. eeeea NA => /END
General call back ... ..o LT == /END
Refused personally .........ccooiiiiiiiiiii e RF => /END
Not allowed to speak to respondent................cceeeee. GK => /END
Number unobtainable ... NU => /END
Quota full......oi s QF => /END
Quote full - recontact..........cccooviiiiiii i QR => /END
NOE SIME .t LG => /END
No longer in buSINESS ....coviiiiiiiiii e DD == /END
Call back after the end of filed work.......................... VA => /END
DUPHCAtE . DU => /END
Unable to conduct the interview in English................. UE => /END

INTRO
10.
ALL RESPONSES WILL BE TREATED IN COMPLETE CONFIDENCE
BUT CALLS MAY BE RECORDED FOR TRAINING PURPOSES

REC

11.
For Wales only. If respondent prefers the interview to be carried
out in Welsh, agree a convenient time to do it.
Would you prefer the interview to be carried out in Welsh?
WelSh . e WA
ENGliSh .. s EN

INTO1
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12.

Ask all
Can 1| just check, are you the most senior person in day-to-day
control of the business?

=T 1
L0 2
L0 g o= o 7= 1 o 3
IDEN1
13.
Ask all; you may prompt if uncertain at previous question to test
whether appropriate respondent
What is your position or job title?
1O 11, o 1= P 1
= 1 1< Y 2
Director, and also shareholder ..., 3
Director, but non shareholder ............ccoiiiiiiiiiiiiiin. 4
Other, please SpPecCify ... 5
Other, respondent not appropriate? .........ccccoeeviireannn.. 6
IDEN2
14.
Ask if not satisfied that the respondent is appropriate for the
interview
We need to conduct the interview with individuals who are
owners, partners or directors, or who have day-to-day control of
the business. Can you please advise me if there is another
person in the business who might fit this description any better?
B = T 1
N0 P 2
IDEN3
15.

Ask all except SIC CODES 36639, 74879, 93059 AND 52489 (SIC

CODES 36639, 74879, 93059 and 52489 continue to second half

of Q15)

I have [READ OUT SIC DESCRIPTION ON DATABASE] as a general classification for
your establishment. Does this sound about right?

If no or if SIC CODES 36639, 74879, 93059 OR 52489 (others go
to Q16). Probe as necessary: Record verbatim. Code to 2 digit
SIC
What is the main business activity at this establishment?

PROBE AS NECESSARY:

What is the main product or service of this establishment?
What exactly is made or done at this establishment?
What material or machinery does that involve using?
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ACT
16.
Ask all respondents
A. Can 1 confirm, is your business.. READ OUT DATABASE
DESCRIPTION OF LEGAL FORM?
D (=T 1 Goto Q17
N0 S 2 Continue
If no
B. Is your business a company, a partnership or are you a sole
proprietor? (INTERVIEWER NOTE: IF BUSINESS NAME CONTAINS
‘LTD’ OR ‘LIMITED’ THEY ARE ALMOST CERTAINLY A COMPANY.
FOR OTHERS RECORD ALL INFORMATION VERBATIM TO
ESTABLISH OWNERSHIP. N.B. “CHARITY” IS NOT A LEGAL
STATUS)
ProprietorsShip ... .o e 1
Private Ltd Company (LTD)....cuoiiiiiiiii i iieaeeene 2
Public Ltd Company (PLC) ... 3
Limited Partnership ....cccoeeiiiiii e 4
Private Unlimited CoOmpany........ccooooeeviiiiiiiiiiieaiaenn. 5
Foreign ComPany ... 6
Partnership ..o 7
CO-0PEIALIVE ...t 8
Private Company Limited By Guarantee....................... 9
Friendly SOCIEtY ..covii e 10
Incorporated by Act of Parliament ............................ 11
Other, please specCify ....cociiiiiiiii i, 12

LEGAL

17.
Ask all respondents, only prompt if necessary
a. And how many years has this firm been trading? This
includes under all ownerships and all legal statuses
Less Than OnNe ... 1
O e 2
5770 S 3
T L s 4
P 5
IV o 6
B = 10 YOAIS - 7
11 - 20 YEAIS ottt ettt 8
More than 20 Years .....ooeiiii i 9

AGE
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Ask all respondents
17b. Has there been a change of ownership of the business in
the past three years?
B = T 1
0 2
OWNERSHP
18. POST
Ask all respondents
Can | just confirm with you that the postcode of your present
location is ....?
19. COMPL
Automatic completion for Scotland
SCOLIAND .. e 1
Highlands and Islands..........cccvviiiiiiii i 2
20. COTRY
Ask all respondents
Is this in
ENgland ... ..o 1
SCOIANA ... e 2
Highlands and Islands............oooiiiiiiii s 3
VAl . e e 4
Northern Ireland ..o e 5
21. SITE

Ask all respondents
How many sites in the UK does your business operate from,
including your head office?

Enter Number

10/02/2006
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22.

Ask all respondents

How many employees does your business currently employ?
Note: In the UK as a whole, if multi site. We want the total
number of full and part time employees that is headcount.
Owners and partners don't count. Include temporaries/casuals if
directly employed, but not agency staff. Exclude any self
employed. Directors of limited companies are almost certain to
be employees. If uncertain, ask for estimate. If really uncertain,
go to next question. If more than 250 employees close.

NUMD T L e 1 Go to Q25
[ Yo i T A g T 1 2 Goto Q23 o0or 24
More than 250 emplOYEes ......vveviiiii i eecaeee e 3 Thank and close
EMP1
23.
Ask all except Scotland if uncertain at previous question,
otherwise = autocoded
Well, can you please say instead which of these size bands the
business falls into?
(N[0 1 1
Micros (1-9 emMPIOYEES) .evviiiiii e 2
Small (10-49 employees) ... 3
Medium (50 - 250 employees) ......ooeiiiiiiiiiiiiiiiien . 4
UNClassified . ... e 5
SIZE
24.
Ask Scotland only if uncertain at previous question, otherwise =
autocoded
Well, can you please say instead which of these size bands the
business falls into?
NN L e 1
1-9 EMPIOYEES. . e 2
10-25 emMPIOYEES . .ceiie i 3
26-49 EMPIOYEES ... 4
B0-000 i e 5
200 - 250 emMPlOYEeS...c.nuii e 6
Unclassified . ... e 7
SIZESCOT
25.

Ask all respondents

How many people did the business employ 12 months ago
(excluding owners and partners)? In the UK as a whole if multi
site. We want the total number of full and part time employees
that is headcount. Owners and partners don't count. Include
temporaries/casuals if directly employed, but not agency staff.
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Exclude any self-employed. Directors of limited companies are
almost certain to be employees. If uncertain, ask for estimate.;

NUMD Y L e 1 Go to Q27
L0 g o= o 7= 1 o 2
PEMPS
26.
Ask if don’t know or uncertain at previous question
Well can you please tell me was it:
More than currently ... ..o 1
LI LS T= 112 = 2
LYY= 3
Still dON"t KNOW ... e 4
PEMP2
27.
Ask if give a number in Q25 that is less than the number in Q22,
otherwise go to * before Q27b
Can | confirm therefore that you employed fewer staff a year ago
than you do now?
=T 1 Go to * before Q28
0 2 Continue
If no:
Can you reconsider the number you just gave me. Did you
employ the same number of staff a year ago, or was the number
of staff employed actually higher than now?
SAME NUMDEE ..o e ee 1
More than currently ...... ..o i 2
DON'T KNOW ..eeeeii e 3
PEMP3
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27hb.
Ask if give a number in Q25 that is more than the number in
Q22, otherwise go to * before Q28
Can | confirm therefore that you employed more staff a year ago
than you do now?
=T 1 Go to * before Q28
N0 S 2 Continue
If no:
Can you reconsider the number you just gave me.
employ the same number of staff a year ago, or was the number
of staff employed actually lower than now?
SaMe NUMDEBT ... 1
lower than currently ... 2
970 I e 3
PEMP4

28.
*Ask in Scotland Only. Others go to Q30
Do you employ any temporary or seasonal workers at any time of
the year?
20 1
0 2
DON'T KNOW . .eeeiii e 3
UNwilling tO @nNSWeT ... 4

TEMPSCOT1
29.
If yes at Q28. Others go to Q30. Multiple Response
During which months is demand for seasonal or temporary staff
highest in your business?
JANUATY ..o 1
FEDIUAIY .. e 2
1= o o 3
N o 1 4
1Y = Y P 5
JUNI L et 6
JUIY L 7
AUGUST . et 8
SEPEMIEY e 9
L 1o ] o 11 10
NOVEMDEY . ... 11
DECEMDEY .. e 12
Varies too much to specify specific month(s).............. 13
3 70 B A e 14
UNWilliNng t0 @NSWeEN ..eneiieii e 15

TEMPSCOT2
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30.

Ask all respondents

How many people do you expect the business to employ in
twelve months time (excluding owners and partners)? In the UK
as a whole, if multi site. We want the total number of full and
part time employees that is headcount. Owners and partners
don't count. Include temporaries/casuals if directly employed, but
not agency staff. Exclude any self employed. Directors of limited
companies are almost certain to be employees. If uncertain, ask
for estimate.

NUMD N L e 1 Go to Q32
L o =T o = o 2 Continue

FEMPS
31.
Well can you please tell me whether you expect it to be:
More than currently ... ... 1
About the same ... 2
1Y 3
Still dON"t KNOW ... e 4

FEMP2
32.
Ask all respondents
Have you recruited any new employees in the past 12 months?
2 1
L 2

RECRU
33.
Ask to all with no employees (0 at Q22 or code 1 at Q23/24 or if
codes 2-4,9 at Q16 and 1 at Q22) Others go to Q35.
Open, but prompt with first 2 categories if necessary ROTATE
LIST
You said earlier that at the moment your business has no
employees. Can | just ask what the main reason for this might
be?
Not enough work to require employees ....................... 1
Prefer to WOrk on my OWN .......ooiiiiiiiiiii i 2
Employment regulations ...........ccoiiiiiiiiiiiiiiiiiiiieees 3
TOO EXPENSIVE ...ttt eaes 4
Use family. ... 5
Use casual staff when needed ..., 6
Something else (please specify) ....ovviiiieiiiiiiiiiiiin... 7 O
DON't KNOW ...t e 8 X
UNWIllING TO @NSWEN ... e 9 X

NOEMPC

10/02/2006
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34.

Ask if ‘Employment Regulations’ (code 3 at Q33).0thers go to
Q35. Ask open, prompt with first 2 categories if necessary.
ROTATE LIST

Which employment regulations are an obstacle to you having
employees?

MiINIMUM WAGE ... e aeee e 1
Employee protection rules .......cccoviiiiiiiiiiiiiii i 2
Tax, PAYE, National InSurance .........c..coeevviiiiiiiieennnnnn.. 3
Paperwork/administrative procedures ..........cc.ccceviueen.. 4
WOrking time rules......coviiiii e 5
Health and Safety .........ooiiiiiiii s 6
Something else (please specify) .....oooiiiiiiiiiiiiiiiiia... 7 O
9 70 I A e 8 X
UNWwilling t0 @nNSWeT ... 9 X
EMPRC
35.
Ask all respondents
Does your business sell outside the UK ?
D =T 1 Go to * before Q37
T 2 Continue
L0 g T = o 7= 1 o 3 Continue
EXPO
36.
Ask if codes 2 or 3 at Q35. Others go to * Before Q37
Do you have plans to start exporting in the next 2 years?
2 1
0 2
Now go to *before Q38
WEXPO
37.
*Ask in Wales and Scotland only if code 1 in Q35. Others go to *
Before Q38
Do you export to.............7
THE EU oo 1
Non-EU/Other parts of EUIOPe ......ccoviiiiiiiiiiiiiiiiaeenne. 2
N g = o> 3
MiddIe EAST ... e 4
Far Bast. ..o s 5
RESTE Of ASIA. it 6
Australia and New Zealand ............coooiiiiiiiiiiiiiiiiinnn. 7
N o 8
SWEXPC

10/02/2006



SBS Annual Survey 11
Questionnaire — Version 4

2005

38.

*English respondents — prompted. Others go to * before Q39

Would you say that the customers of markets that you serve are:

Note to interviewer: If respondent is unclear, we want the usual

location of customers who are their main source of income. For

example, a company running Caribbean cruises, we want the

usual home of the people who pay to go on the cruise.

Mostly within the local town or county......................... 1
Mostly within the region ..., 2
Mostly within the UK..... ..., 3
*Mostly within the European Union................ccoeeviiint. 4
*Mostly outside the European Union .............cc.oociueee.. 5
DON't KNOW . .eeeie e 6

* Do not read out if code 2 in Q35
Now go to Q42

EMARK
39.
*In Northern Ireland ask: Others go to * before Q40
Would you say that the customers or markets that you serve are:
Note to interviewer: If respondent is unclear, we want the usual
location of customers who are their main source of income. For
example, a company running Caribbean cruises, we want the
usual home of the people who pay to go on the cruise.
Mostly within the local town or county...............c....ce... 1
Mostly within Northern Ireland ............... oo, 2
Mostly in the Republic of Ireland .....................l L. 3
Mostly within the UK..... ... 4
*Mostly within the European Union ...t 5
*Mostly outside the European Union .............cccoveiueee... 6
3 T i T A T 1 7
* Do not read out if code 2 in Q35
Now go to Q42
NMARK
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40.
*In Wales ask: Others go to * before Q41
Would you say that the customers or markets you serve are:
Note to interviewer: If respondent is unclear, we want the usual
location of customers who are their main source of income. For
example, a company running Caribbean cruises, we want the
usual home of the people who pay to go on the cruise.
Mostly within the local town or county......................... 1
Mostly within Wales....... ..o 2
Mostly within the UK..... ... 3
*Mostly within the European Union................ccoeeviiint. 4
*Mostly outside the European Union .............cccoociueen... 5
DON't KNOW ...t e 6
* Do not read out if code 2 in Q35
Now go to Q42

WMARK
41.
*In Scotland ask:
Would you say the customers or markets you serve are: Note to
interviewer: If respondent is unclear, we want the usual location
of customers who are their main source of income. For example,
a company running Caribbean cruises, we want the usual home
of the people who pay to go on the cruise.
Mostly within the local town or county...............c....ce... 1
Mostly within Scotland ......... ..o 2
Mostly within the UK. ... 3
*Mostly within the European Union...............ccoiieeinaee. 4
*Mostly outside the European Union ...t 5
DON't KNOW ...t e 6
* Do not read out if code 2 in Q35

SMARK
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42. DELETED 16/11/05
Ask All. Read Out

PERCMARK
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43.

Ask all. Read out
Approximately what proportion of your turnover is income
generated from grants and donations?

PrOPOITION .. 1
[0 I A e 2
UNWilling t0 @nNSWer ......ueiiiiiiii i 3

If don’t know, prompt with the following bands

(N[0 o 3 1
Between 1% and 1090 .....ooiiiiiiiiii i 2
Between 10% and 2090 .....c.eiiiiiiii i 3
Between 20% and 3090 ...t e 4
Between 30% and 4090 ....coeeiiiiiiiiiiii e 5
Between 40% and 5096 ...t 6
Between 50% and 75%0 ... e 7
Between 75% and 99906 .....c.oiiiiiiiiii e 8
001 9
DON'T KNOW ..eeiiii e e 10
REfUSEA ..o 11

PERCGRANT
44,
Ask all.
Taking into account all sources of income in the last financial
year, did you generate a profit or surplus?
(= T 1
0 2
[T e] o 1 A 14 e 111V 3
UNwilling t0 @anNSWer ... 4

SURPLUS1
45.
Ask all. Use wording in parentheses for those coding 2-4 in Q44
Do you pay more than 50% of your trading profit or surplus
(when you generate one) to owners/shareholders?
(=T 1 Go to * before Q47
N[0 P 2
Have never generated a trading profit or surplus.......... 3
DON’t KNOW ...t e e e 4
UNWilliNg t0 @NSWET ....neiiiii e eecaeee e 5
SURPLUS2

10/02/2006
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45b.
If coded 2, 3, 4 or 5 in Q45. Others go to * before Q47
Do you think of your business as a social enterprise, by which I
mean a business that has mainly social or environmental aims?
D (=T 1
0 2

SEBUS
46.
If coded 2, 3 or 4 in Q45. Others go to * before Q47
How well do you think your business fits the following definition
of a social enterprise. A business with primarily
social/environmental objectives, whose surpluses are principally
reinvested for that purpose in the business or community rather
than mainly being paid to shareholders and owners?
Yes, itisavery good fit ........oooiiiiiiiiiii 1
Yes, itis quite a good fit ......ccooiiiiiiiiiiii 2
No, itisnota good fit.......coooriiiiiiiii e 3
DON'T KNOW ... e 4

SEFIT

47.
*Ask those that have been trading for less than four years (codes
1-4 at Q17a). Others go to Q48
You said earlier that your business had been trading for only
<AGE> years. May | just ask were you involved with the
decision to start up the business at that time? Interviewer note :
may need to probe here to ascertain that respondent can answer
questions about the start up
2 1
0 2
(0 g [t o = | o 3

START
48.
Ask of all respondents who have taken over ownership of the
business in the past three years (code 1 at Q17b) and that were
not involved in its’ start up (code 2-3 at Q47).
You said earlier that the business had changed ownership in the
past three years, can | just clarify that it was you who took over
the business? May need to probe here to ascertain that
respondent can answer questions about the take over
T 1 Continue
T 2 Go to Q60
L g o =T o 7= 1] o 3 Go to Q60

STARD

10/02/2006
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49,

Ask if code 1 at Q47 or code 1 at Q48 (others go to Q60)

Prompt if full or part time and if relates to current or previous
business

What were you doing before you decided to start up/start
running the business ?

Working full-time as an employee in this business ........ 1

Working full-time as an employee in another business ..2

Working part-time as an employee in this business....... 3

Working part-time as an employee in another business .4

Self employed .....oooii 5

In education/training ........ccooieiiiiiiii i 6

Unemployed, on benefit ...... ..o 7

Unemployed, not on benefit...........ooooiiiiiiiiiiiiin. .. 8

S 1= o 9

Something else, please specCify.........ooooiiiiiiiiiii. 10 O

UNWilliNg tO @NSWeT ...uneiiee e 11
STARBC

50.

Ask if code 1 at Q47 or code 1 at Q48

Do not prompt - record verbatim and categorise

Why did you decide to start the business/take over the business?

Independence, own boss, €tC.....ccvviiiiiiiiiiiiiiinaa, 01

Financial reasons, make money, etc ............ccoiieenne.. 02

Difficulty finding any employment, redundancy .......... 03

Difficulty finding suitable employment, or a job they liked04

To develop an idea ... ..cvveiiiiii i 05

To develop a hobby or skill ........ccoiviiiiii 06

Continue family tradition ... 07

Social enterprise, benefit of community, not just make money 08

Exploiting agapinthe market ..., 09

Career ProgreSSiON ... et 10

To prevent firm closing down ..., 11

Some other reason, please specify .......cccocciiiiiniiit. 12 O

DON't KNOW ..eiiiiii e et 13 X

UNWilling tO @aNSWer ... 14 X
STAREC
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51.

Ask if code 1 at Q47 or code 1 at Q48
Do you currently operate your business from a business or
personal bank account (or both)?

Personal ACCOUNT ....... i 1
BUSINESS ACCOUNT ...\ttt e aneees 2
BOth. e 3
[N 11 = 4
UNwilling t0 @anNSWeT ... 5 X
STARBAC
52.
Ask if code 1 at Q47 or code 1 at Q48
Thinking back to when you started your business, did you
operate from a personal bank account or did you open a business
account?
Personal ACCOUNT ... 1
BUSINESS ACCOUNT ... ueii e aee e 2
BOth. 3
NN .« e 4
UNWilliNng t0 @NSWEN ... ecieee e 5 X
STARBACB
53.
Ask if code 1 at Q47 or code 1 at Q48
Do not prompt, multiple response
When starting up the business/in taking control of the business,
from where did you seek advice or information?
Informal advice only (friends, family, etc.)................... 1
Advice from local or government support agency .......... 2
ACCOUNTANT. .. e 3
BanK .. e 4
Legal advice (solicitors/lawyers)........cccovviiiiiiiiiiin... 5
N L0 g 1 6 X
Somewhere else, please SPecCify ......ccooviiiiiiiiiiiiaiinn.. 7 O
UNWilliNg t0 @NSWET ... 8 X
STARAC
54.
If codes 1-5, or 7 at Q53. Others go to Q56
Did you experience any problems in trying to seek this
information or advice?
=T 1 Continue
0 2 Go to Q56
[T T 1 S T ) 3 Go to Q56
UNWIllING TO @NSWEN ... 4 X
STARPROB
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55.

If yes (code 1 at Q54). Others go to Q56. Do not prompt. Multiple

response
What problems did you have?

18

Didn’t know where to go to seek advice....................... 1
The organisations/people | approached were unhelpful..2
The information/advice given was unhelpful................. 3
I was given the wrong information/advice.................... 4
The cost of obtaining info./advice was too high............. 5
Other- SPeCIfY ... e 6
Can'trecall......cooiiiiii e 7
STARPROB2
56.
Ask if code 1 at Q47 or code 1 at Q48
Do not prompt, record verbatim and categorise
Can you tell me, what were the main obstacles to starting your
business/taking over the business?
B TS =o 0 Lo o Y75 01
Obtaining fiNaNCe ..o 02
Cash flowW. ... 03
Taxation, VAT, PAYE, National Insurance, business rates04
Recruiting staff ........ccoiiiii 05
Keeping staff......ccoooiiiii e 06
TranSPOIrt ISSUES ...ttt eaeeeaas 07
Lack of broadband access........ccooiiiiiiiiiiiiiiiiii 08
RegUIALIONS ... 09
Keeping up with new technology .......c.ccoveiiviiiinnan... 10
Availability/cost of suitable premises......................... 11
Competitioninthe market..........ccooiiiiii i, 12
Shortage of managerial skills/expertise ..................... 13
Shortage of Skills generally ... ..., 14
Lack of financial understanding ..........cccovoiiiieiiiina.... 15
L T 16
Fear of financial failure ... 17
Ot e 18
NO OBStACIES. .. e e 19
NO OPINION ... e 20 X
UnNwilling t0 @anSWer .....eiiiiiii e 21 X
STAROC
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57.

Ask if code 1 at Q47 or code 1 at Q48. Read out. Multiple

response.

What were the biggest challenges you faced when starting up?

Was it...

Developing a business idea........c.ooceviiiiiiiiiiiiiiinn.n. 01

Writing a business plan....... ..o 02

Setting up and register legal structure ...................... 03

Choosing business name ... 04

Arranging finanCe..... ..o 05

Setting up company administration and record keeping systems06

Making Tax arrangements ........covviiiiiiiiiiiii i, 07

Making National Insurance arrangements .................. 08

Making VAT arrangementsS......cccevviiiiiiieiiiiiieeeeaiannnnn 09

Arranging PremiSES ...t eaaeens 10

Recruiting employees .....cooiiiiiiii i 11

Setting up systems for managing staff ...................... 12

Marketing your business ... 13

Setting UP 1T .o e 14

Organising €XPOrtS ...cuiii i e e aaaaas 15

Understanding specific sector regulations/licences etc . 16

Other, please SpecCify .....cciiiiiiii s 17 O

DON't KNOW ...t 18 X

UNwilling t0 @anSWer ... 19 X
STARCHAL

58.

Ask if code 1 at Q47 or code 1 at Q48. Do not prompt. Record

verbatim and then code. Single response

What was the most time consuming task when starting up?

Developing a business idea........c.cccoviiiiiiiiiniiinainnnn. 01

Writing a business plan.......cccovoiiiiiiiiiiii e 02

Setting up and register legal structure ...................... 03

Choosing business name ........ ..ot 04

Arranging financCe........ccoviiiiii i e 05

Setting up company administration and record keeping systems06

Making Tax arrangements ........c.cooiiiiiiiiiiiiiii e, 07

Making National Insurance arrangements .................. 08

Making VAT arrangementsS........occvviieiiiiiiiiieiiieeanas. 09

Arranging PremMiSES .. eie it e e eeaiae e eeaaaeeaeannn 10

Recruiting employees .....coviiiiiiiiiiiiii i 11

Setting up systems for managing staff ...................... 12

Marketing your bUSINESS ......ccceviiiiiiiiiiiiiii e 13

Setting UP 1T oo et 14

Organising eXPOITS ... .ot aees 15

Understanding specific sector regulations/licences etc . 16

Other, please SpecCify .....ccoviiiiiiii 17 O

Don't know/can’trecall ...... ..o 18 X Go to Q60

UNWilling t0 @nNSWer ....neiiiiiiii e 19 X Go to Q60
STARTASK
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59.
Ask if coded 1-17 at Q58. Others go to Q60
How long did that task take you? We’'d like to know the length of
time over which you were performing the task in days, weeks or
months? (PROMPT FOR AN  APPROXIMATION IN
DAYS/WEEKS/MONTHS)
(D= Y £ 1
BB S . et s 2
MORNTNS ... 3
Can’trecall.... ..o 4
UNwilling t0 @anNSWer ... 5
STARHR
60.
Ask all respondents
Over the next two to three years, do you aim to grow your
business?
2 1
L 2
GROW1
61.
Ask those looking to grow their business (code 1 at Q60) Others
go to Q64. Read Out. ROTATE LIST
In what ways are you looking to grow the business?
Move into new markets.........cooiiiiiiiiiiiii e 1
Introduce new productS/ServiCes ........covvveviieeiiinnnnnnn. 2
Increase turnover/sales with existing product/market
01 3
Something else, please specCify......c.ccoviiiiiiiiiiiiiia.n. 4 O
DON't KNOW ..t es 5 X
GROW?2
62.
Ask those looking to grow their business (code 1 at Q60)
Read Out ROTATE LIST
Do you expect that this will require you to do any of the
following?
Take on (more) staff ... 1
Expand premises/add more SiteS.........oociviiiiiiiiiian. 2
Invest in more capital equipment ..., 3
Seek external funding, borrowing .........cc.ccoiiiiiiiinn.. . 4
Something else, please specCify......c.cooiiiiiiiiiiiiiiin... 5
DON't KNOW . ..eiii e 6 X
GROWS3

10/02/2006



SBS Annual Survey 21
Questionnaire — Version 4
2005

63.

Ask those looking to grow their business (code 1 at Q60).
Do you expect to fund your business growth using internal
finances or from external finance providers?

Internal fiNANCe ... .o 1

External finanCe.......oooiiiiiiii i 2

BOth. e 3

(0T o B T 1T 4
GROWA4

Now go to Q65

64.

Ask those not looking to grow their business (code 2 at Q60)

Record verbatim and categorise .Do not prompt

Why are you not looking to grow the business?

I am happy with the sizewe are.........cccviiiiiiiiiiiinn.... 1

I want to remain independent...........ccooiiiiiiiiiiiiiiinnn. 2

It is too complicated to take on staff........................... 3

I want to reduce the number of hours worked .............. 4

I am looking to retire or close down the business.......... 5

Regulations deter Me.......ooviiiiiiiiiiiii e 6

Haven't thought about it ...t 7

It would cost too much/would need to get into debt...... 8

TOO FISKY .t e 9

Don't have the resources to grow eg. space, people.... 10

Market wouldn't support growth eg. industry declining 11

Fear of financial failure ... 12

I want to remain below the VAT threshold ................. 13

CoSt Of INSUFANCE ..o 14

Other, please specCify ....cccviiiiiii e 15

3 Lo i T A T 16
GROWS5

10/02/2006



SBS Annual Survey
Questionnaire — Version 4
2005

65.

Ask all respondents: amend introduction according to whether
'business start ups' was asked (code 1 at Q47 or code 1 at Q48.)
Record verbatim and categorise. Do not prompt.

I'd like to ask you now some questions about any obstacles or
difficulties that your business might face in achieving your
business objectives. What would you say are the main obstacles
to the success of your business in general? If 'business start ups'
was asked: | asked you earlier about the difficulties of starting
up a business, and I'd like to ask you now some questions about
any obstacles or difficulties that your business might face at the
present time in achieving your business objectives. What would
you say are now the main obstacles to the success of your
business in general ?

The ECONOMY ...t e e eeaaas 01
Obtaining finaNCe ......coiii e 02
Cash flow. ... 03
Taxation (VAT, PAYE, National Insurance, business rates)04
Recruiting staff ... 05
Keeping staff........ooiiiiiii e 06
TranSPOIT ISSUES ... .eieiii et aaaaas 07
Lack of broadband access.......cccevviiiiiiiiiiiiiii i 08
ReguUIatioNS ... e 09
Keeping up with new technology .........cccvevvviiiinn.... 10
Availability/cost of suitable premises...............ccoooeeet. 11
Competition in the market....... ... 12
Shortage of managerial skills/expertise ..................... 13
Shortage of Skills generally .......cccovviiiiiiiiiiiiiiiia, 14
Lack of financial understanding ..............oooooiiiiiia... 15
L] 0 0T 16
Other o s 17
NO ObStacCles. ..o e 18
NN Fo o o1 10 o 1 19 X
UNwilling t0 @anSWer ... 20 X

22
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66.
Ask all respondents ROTATE LIST

I am going to read you a list of other issues and | would like you
to tell me which, if any, represent obstacles to the success of

your business

The @CONOMY ... e 01
Obtaining fiNaNCe ..o e 02
Cash FlOW ..o 03
Taxation (VAT, PAYE, National Insurance, business rates)04
Recruiting staff ... ..o 05
Keeping staff.......oooiiiiii e 06
TranNSPOIT ISSUES . .uueiieiieii e et e et e eaeeeaaaanas 07
Lack of broadband access........ccoviiiiiiiiiiiiiiiii 08
RegUIALIONS ... 09
Keeping up with new technology ..........ccoooiiiiiiieen. 10
Availability/cost of suitable premises......................... 11
Competitioninthe market..........cccoviiiiiiiiiiiiii i, 12
Shortage of managerial skills/expertise ..................... 13
Shortage of Skills generally ..., 14
Lack of financial understanding ..............ccoiieeviina.... 15
L T 0 16
Other o 17
NO Obstacles. ..o 18
[N [o 2] ¢ 11 21 ] o [ S 19 X
UNWilliNg O @NSWET ... 20 X

23

OBS2
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67.

Ask all respondents. Read out those mentioned in Q65 and Q66
ROTATE LIST

So, overall, which is the biggest obstacle to the success of your
business?

The @CONOMY ... 01
Obtaining fiNaNCe ..o e 02
Cash FlOW ... 03
Taxation (VAT, PAYE, National Insurance, business rates)04
Recruiting staff ... ... 05
Keeping staff ..o e 06
TranSPOIrt ISSUES ...ttt eaeeeaas 07
Lack of broadband access........ccoviiiiiiiiiiiiiiiii 08
RegUIALIONS ... 09
Keeping up with new technology ..........ccooioviiiiiicen. 10
Availability/cost of suitable premises......................... 11
Competitioninthe market..........cccoviiiiiiiiiiiiiiinns 12
Shortage of managerial skills/expertise ..................... 13
Shortage of Skills generally ...t 14
Lack of financial understanding ...........cc.ccoiiieviiina.... 15
L T 0 16
Other o 17
NO Obstacles. ..o 18
[N [e 2] ¢ 11 21 o] o I P 19 X
UNWilliNg O @NSWeT ... 20 X
OBS3
68.
Ask all respondents who mention competition (code 12 at Q56
and/or Q65-67). Others go to Q70.
You mentioned that competition is an obstacle to the success of
your business. Do you consider this competition to be fair or
unfair?
Fair competition.......ccociviiiiiii e 01 Go to Q70
Unfair competition.........ooouiiiiiii i 02 Continue
BOth. 03 Continue
[ T o 1 0 T 1T 04 Go to Q70
COMP1
69.
Ask if unfair competition mentioned at Q68 (codes 2 or3)
Record verbatim
What type of unfair competition affects your business?
COMP2
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70.

Ask all respondents
Do you feel your business is threatened by competition from
overseas?

25

YeS, @ IOt .. 01
YES, @ DIt e e 02
N 03
DON't KNOW ..ttt 04
UNwilling t0 @anNSWer ... 05 X
COMP3
71.
Ask all respondents who mention cash flow (code 3 at Q56
and/or Q65-67). Others go to * before Q76. Read Out. ROTATE
LIST. Multiple response
You mentioned earlier that cashflow is an obstacle to the success
of your business. Which, if any, of the following do you consider
to be causes of this cash flow difficulty? Could you please say yes
or no to each?
CASH1
72.
And which is the main cause of this cash flow difficulty? (OF
THOSE MENTIONED AT Q71) (SINGLE CODE)
Late payment from other businesses
to whom you sell ..o 01
Early payment required by your suppliers.................. 02
Difficult/expensive to get credit from your suppliers.... 03
Late payment from individual customers
towhom you sell ... 04
Individual customers expect you to offer credit........... 05
Income tends to fluctuate while outgoings are steady.. 06
Outgoings tend to fluctuate but income is steady........ 07
High levels of working capital required by business ..... 08
High levels of investment required by business........... 09
Timing of tax payments .......cccoviiiiiiiiiiiiiiiiieeas 10
Other — please SPecCify ....coviiiiiii i 11
Uncertain/DK. ... 12 X
CASH2
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73.

Ask all respondents who mention cash flow (code 3 at Q56
and/or Q65-67). Single response.
Would you say that this cash flow difficulty is ...READ OUT?

A more or less permanent state of affairs

26

for your BUSINESS ... 01
Fairly frequent, but not permanent........................... 02
OCCASIONAl ...t 03
Quite rare and unusual for your business................... 04
uncertain/DK. . ... 05
CASH3
74.

Ask all respondents who mention cash flow (code 3 at Q56
and/or Q65-67). Read Out. ROTATE LIST

Which, if any, of the following do you think are the main effects
of this cash flow difficulty? Could you please say yes or no to
each?

75.

And which is the main effect? (OF THOSE MENTIONED AT Q74) (SINGLE CODE)

Profit margin lower/costs higher.................ooooiiae . 01
Inadequate funds for working capital ........................ 02
Inadequate funds for investment.................cooiieinnen. 03
Higher than necessary borrowings/overdraft, etc. ....... 04
You turn down some work because it is likely

to entail cash flow problems ... 05
Difficulties in meeting tax obligations........................ 06
Late payment of suppliers .......ooooviiiiiiiiiiiiiiae 07
Other - SPeCifY ... 08
(6] o Tol =T g = o PP 09

CASH4
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76.

*Ask all who mention tax (code 4 at Q56 and/or Q65-67) Others
go to * before Q82. Multiple response. Do not prompt. Record
verbatim and classify answer

If tax mentioned as a present obstacle to the business: ...I'd like
to ask you a little more about taxation as a problem for your
business Which specific taxes are an obstacle to the success of
your business? If tax mentioned as an obstacle to starting up
the business: ...You mentioned earlier that tax issues had been
a problem for your business Which specific taxes were an
obstacle to the success of your business?

N 1

PAYE/National INSuranCe .........cooviiiiiiiiiiiiiiii i 2

(@01 oTo] =1 [0 0 T - o= 3

INCOMIE TaX o 4

Climate Change LeVy ... 5

BUSINESS FateS .ueiiii it 6

The cumulative effect ... ... 7

Can't think of any specific taxes ..........ccooiiiiiiiiiia... 8 X

Other, please specify (fuel duties, landfill tax or construction industry scheme) 9

DON't KNOW ..cei e e 10

UNWilliNng t0 @NSWer ...uneii e 11
TAX1

77.

Ask all who mention tax (code 4 at Q56 and/or Q65-67) Read

Out ROTATE LIST

Which of these caused you the main problem? (CATI INSERT ALL

THOSE MENTIONED IN Q76)

Y2 1

PAYE/National INSuranCe .........cooviiiiiiiiiiiiiiiiiiieeenn 2

COrporation TaX.....oue e e 3

INCOMIE TaX o 4

Climate Change LeVY ... e 5

BUSINESS FateS .. uiiiiiiiii ettt aaneees 6

The cumulative effect ... 7

Can't think of any specific taxes .......ccceviviiiiiiiiiiinn.... 8

Other, please specify (fuel duties, landfill tax or construction industry scheme) 9
TAX2
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78.

Ask all who mention tax (code 4 at Q56 and/or Q65-67) Multiple

response Read out ROTATE LIST

Which of the following aspects of taxation are the main obstacles
to the success of your business? Could you please say yes or no

28

to each?
79.
And which of these is the main obstacle? (OF THOSE MENTIONED AT Q78) (SINGLE
CODE)
Difficult to understand regime...........oooviiiiiiiiiiiiiannnn.. 1
Keeping up with changes in detailed rules/regulations ...2
Payment arrangements........coveviiiiiiiieiieiieeae e eaees 3
Administrative/record-keeping burden ........................ 4
The level of tax payments required...............ocoviiin... 5
Penalties for late payment...........cooiiiiiiiiiiiiiiiiiiiee.. 6
Other e 7
DON't KNOW ... e 8
UNWIllIiNG tO @NSWEN ...ueeii e eccee e 9
TAX3
80.

Ask all who mention tax (code 4 at Q56 and/or Q65-67) Read

Out — multiple response ROTATE LIST

In which of the following ways do you consider taxation to impact
negatively on your business? Could you please say yes or no to

each?

81.

And which is the main way in which taxation impacts negatively on your business?

(OF THOSE MENTIONED AT Q80) (SINGLE CODE)

Takes up too much managerial time/attention............ 01
Amount of time involved in keeping records............... 02
Impact on cash flow of paying tax ..............ccooiieinen. 03
Tax takes money out of the business that

could be used for investment...........ccooiiiiiiiiiiienne.. 04
Penalties for late payment are excessive ................... 05
Competition from businesses that avoid/evade tax...... 06
Other s 07
(0 g (1= o = 1] o [ 08
UnNwilling t0 anSWer ......ooiiiiiii i 09

TAX4
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82.

*Ask all who mention regulations (code 9 at Q56 and/or Q65-67)
Others go to Q84. Do not prompt, record verbatim and classify -

multiple response

Which regulations do you consider to be an obstacle to the

success of the business?

29

Minimum wage regulations ............cooiiiiiiiiiiiiianen. 01
Health and safety regulations .............ccocoeiiiiiia... 02
Environmental regulations..........ccooooiiiiiiiiiiiiinnn.. 03
PENSIONS .. 04
Regulations relating to anti-discrimination legislation .. 05
Planning/building/development .............ccoiiiiiiiiannn... 06
Tax-related ... ... 07
Employment protection.........cccoeviiiiiiiiiiiiiiieiiiiae s 08
Providing information/record-keeping ..........cc..cceeuue.. 09
Trading Standards. ... ..o s 10
WOrKING tiMe. ..o e e 11
No specific regulations/all regulations ....................... 12
Sector specific regulations...... ... 13
Other (please specCify...ccouiiiiiiiii i 14 O
9 T i T A T 1 15 X
N[0 16 X
UNWilliNng tO @NSWEN ...uneiii e 17 X
REGS1
83.
Ask all who mention regulations (code 9 at Q56 and/or Q65-67)
Read Out. Multiple response. ROTATE LIST
In what ways do you consider (name first regulation mentioned
at Q82) to be an obstacle to the success of your business?
REPEAT FOR SECOND REGULATION MENTIONED AT Q82, (CODE
ALL THAT APPLY)
Uncertainty about whether or how regulations apply
O YOUr BUSINESS ... 01
Difficulty/cost in obtaining advice about relevance
O YOUr BUSINESS ..o 02
Difficulty/time/effort in deciding how to comply .......... 03
Costs of making changes to ensure compliance .......... 04
Paperwork/Administrative procedures ....................... 05
Competition from businesses who don't comply.......... 06
Ot e 07 X
LU oo =T o = o 08 X
UNwilling t0 @aNSWer ... e 09
REGS2
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84.

Ask all respondents.

How much time in a typical week would you say your business
spends on paperwork relating to complying with government
regulations and taxes (hours)? Note to interviewer - if more than
one person involved, get the time for each and add up

30

REGS3
85. DELETED 9/11/05

PENS1
86. DELETED

PENS2
87. DELETED

PENS3
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88. DELETED

PENS4
89. DELETED

PENS5
90.
Ask all
Now I'd like to ask you some questions about financing your
business. Have you tried to obtain finance for your business in
the past 12 months?
YeS, ONCE ONIY .o s 1
Yes, MOore than ONCE......iiii e eeeeees 2
1 3 Go to Q102
3 T i T A 2 T 1 4 Go to Q102
UNwilling t0 @nNSWeT ... 5 Go to Q102

FINTR
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91.

Ask if codes 1 or 2 at Q90. Others go to Q102. Prompt with first

two if necessary. Record verbatim and categorise. ROTATE

LIST

If once: I'd like to ask you about this... What did you try to

obtain finance for? If more than once: I'd like to ask you about

the most important of these occasions... What did you try to

obtain finance for?

Working capital, cashflow ..., 01

Buying land or buildings........c..oooiiiiiiii 02

Improving buildings.......ccoiiiiiii 03

Acquiring capital equipment or vehicles..................... 04

Research & Development .........ooiiiiiiiiiiiiiiiiiiiiiaens. 05

Acquiring intellectual property.......cccoeviiiiiiiiiiiiinnn... 06

Protecting intellectual property ........ccoooiiiiiiiiinnn... 07

Training/staff development...... ..., 08

Buying another business ........cccovviiiiiiiiiiiiie i 09

MarKeting ... e 10

Other, please sSpecCify ..., 11 O

DON't KNOW ...t 12 X

UNwilling t0 @anNSWer ... 13 X

FINWY

92.

Ask if codes 1 or 2 at Q90

Was the finance you sought related to a specific programme of

expenditure involving new products, markets or technologies?

=T T 1

N[0 S 2

3 T i T A g T 1 3

UNWIllIiNG TO @NSWEY ... e 4
FINNEW
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93.

Ask if codes 1 or 2 at Q90 Do not prompt, if necessary offer first
two as examples. Multiple response, record verbatim and
categorise. ROTATE LIST

What type of finance did you seek? Please include all types of
finance including where you failed to obtain it. (MULTIPLE
RESPONSE)

Equity investment from existing shareholders ............ 01
Equity investment from new shareholders ................. 02
Bank overdraft ........coooiiiiiiiii 03
Bank loan ... 04
Mortgage for property purchase or improvement........ 05
Leasing or hire purchase ..........ccooiiiiiiiiiiiiii i, 06
FACTONNG .o e 07
Loan from family/business partner/directors .............. 08
Loan from a Community Development Finance Institution09
Credit card finanCe ... ... 10
LT -1 0 | 11
Other, please Specify .....ccoviiiiiiii 12 O
DON't KNOW ..eeiii e e e 13 X
UNWilliNng tO @NSWEN ...uneiii e 14 X

FINWHC
94.
* For Northern Ireland only if codes 1 or 2 at Q93. Others to got
Q95
Was the equity investment you sought in the form of?
Preference share capital ..., 01
Ordinary share capital..........ooiiii s 02
DON't KNOW ..ttt aaeea 03
UNwilling t0 @anNSWer ... 04

NFINEQ
95.
For all countries. Ask if code 2 at Q93. Others that coded 1 or 2
at Q90 go to Q96. Read out. Multiple response
What type of new investor was the equity investment sought
from?
The owner/business partners/directors...................... 01
Friends or family ... 02
A business angel ... 03
A venture capital firm ... .. 04
LT 01N o =T o | 05
Other oo 06

FININV
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96.
Ask if codes 1 or 2 at Q90 Single response. Prompt with first
two categories if necessary.

Did you have any difficulties in obtaining this finance from the
first source you approached?

Yes, was unable to obtain any finance......................... 1
Yes, obtained some but not all of the finance required...2
Yes, obtained all the finance required but with some problems 3

No, had no difficulties in obtaining finance................... 4 Go to Q101
DON't KNOW .. .eiiei e e 5 X Goto Q101
UNWilliNg tO @NSWEN ... e 6 X GotoQ101

FINDIF

Ask if codes 1-3 at Q96. Others go to Q101. Prompt with
responses given at Q93. Single response.
IF MORE THAN ONE RESPONSE GIVEN AT Q93

97.

And can | just check which type of finance were you thinking of just then? (CATI to
bring up those mentioned at Q93)

FINTYPE
98.
Ask if codes 1-3 at Q96. Others go to Q101 Multiple response. Do
not prompt. Record verbatim and categorise
What reasons were given for your application for finance being
turned down/for receiving less finance than you sort/having
problems raising all the finance?
N [o ST =To U] o | Y P 1
Insufficient SECUNtY ....coniiii i e 2
Poor personal credit history ..., 3
Poor business credit hiStory ..........oooiiiiiiiiiiiiiiiiie .. 4
No credit history/not in business long enough .............. 5
Applied for too much ... 6
Applied for too little...... .. oo 7
Too many outstanding loans/mortgages ...........cc..oou.... 8
Inadequate business plan........c.ooooiiiiiiiiiiiiiiiie 9
Business sector tO risKY ... 10
NO reaSON GIVEN ...ttt eeeeeaneees 11
Other, please SpecCify .....ccoviiiiiiii e 12 O
9 70 I e 13 X
UNWilliNng tO @NSWer ... 14 X
FINREA
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99.
Ask if codes 1-3 at Q96. Others go to Q101
Did you eventually go on to obtain finance you needed for your
business, for example, from another source?
B = T 1
L 2
UNWilling t0 @nNSWeT ... 3
FINOTH
100.
Ask if codes 1-3 at Q96. Others go to Q101 Multiple response.
Do not prompt. Record verbatim and categorise
What has been the effect on your business of the difficulties
raising finance?
Threatens survival..........oooiiiiiiiii e 1
Can't grow as fast as would like ..........cocoviiiiiiiiiin... 2
Takes up management time .........cooooeiiiiiiiiiiiiennannen. 3
PUSHES UP COSES .t 4
Affects iINVesStMeNnt ..o 5
Affects productiVity .........oooiiioiiiiii e 6
Not much affect, got finance from elsewhere................ 7
Used external finances/resources instead .................... 8
Other, please describe ..... ..o 9 O
DON't KNOW ...t 10 X
UNwilling t0 @anSWer ... 11 X
FINHWC
101.
Ask if codes 1 or 2 at Q90. Do not prompt
How much finance did you seek?
Less than £1,000 ... 01
£1,000 10 £4,999 .. ittt e 02
£5,000 10 £9,999 .. ittt 03
£10,000 t0 £24,999 ...ttt 04
£25,000 t0 £49,999 ...ttt 05
£50,000 t0 £99,999 ...ttt 06
£100,000 t0 £249,999 ... ittt 07
£250,000 t0 £499,999 ... ittt 08
£500,000 10 £999,999 ... ittt 09
£1 million to £2 MillioN ... 10
£2 million to £4 million ... 11
More than £4 million..........oooiiiiiii e 12
3 Lo i T A T 13 X
UNWilliNng tO @aNSWer ... 14 X
FINAMT
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102.

Ask all except codes 1 or 2 at Q93 who go to * before Q104

Have you considered using equity finance, for example, sale of
shares in the company, in order to finance long term investment
and growth in your business? That is finance that provides the
investor with an ownership interest in the firm, while providing
the firm with cash or some other assets. (INTERVIEWER: IF YES,
PROMPT: — did you use equity finance?)

Yes considered and used this type of finance................ 1
Yes considered, but did not use this type of finance ...... 2
No, have not considered ..........cooiiiiiiiiiiiiiiiiiiies 3
(0T o B T 1 4

CONEQTY
103.
If codes 2 or 3 at Q102. Do not prompt. Multiple response
Others go to * before Q104
Why did you not choose this type of finance?
Business does not need that much capital investment ...1
Investors would not be interested in my business ......... 2
Thought business would be turned down ..................... 3
Don’t know how to raise equity finance/find an investor.4
Equity finance costs too much ..., 5
Terms and conditions are unacceptable ....................... 5
Don’t want to lose control .........ccooiiiiiiiiiiiii s 6
Don’t want investors involved in running the business...7
Too much hassle to arrange an equity deal .................. 8
Other — SPECITY . ... 9
DoN’t KNOW ... e e 10

NEQUTYW
104.
*Ask all in England Only. Others go to * before Q105
Are you aware of the Regional Venture Capital Fund Programme
which provides equity finance to small businesses in your region?
B = T 1
N[0 P 2
[ T i T A g T 1 3

ERVCFP
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105.

*Ask all in Northern Ireland Only. Others go to * before Q106
Are you aware of the following venture capital providers
operating in Northern Ireland?

37

Crescent Capital.......oooiiiiiiiii e 1
ENterprise EQUILY .....ooiiiiii e 2
Viridian Growth Fund ........ ..o, 3
NI TECH e aaeens 4
NVCP
106.
* Ask random half of respondents in all countries. Single
response.
Do you have a problem with customers paying you later than you
require them to in your normal terms of business?
(INTERVIEWER: PROMPT AS TO SIZE OF PROBLEM IF THEY HAVE
A PROBLEM)
Big problem ... 1
Small problem ... 2
NO Problem ... .. 3
Not relevant, as don't provide them with credit ............ 4 GotoQl12
DON't KNOW ...t 5
UNWIllING TO @NSWET ... e 6
LATE
107.
If codes 1-3, 5 & 6 at Q106 Others go to Q112
Do you agree written terms and conditions with your customers
covering when they will pay you?
T 1
0 2
LEGTC
108.
If codes 1-3, 5 & 6 at Q106
Have you ever taken a customer to court for not paying their
debts?
2= 1
N O e 2
DON't KNOW ... 3
UNWIllING TO @NSWET ... e 4
LEGCT
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109.
If codes 1-3, 5 & 6 at Q106
Are you aware that there is legislation dealing with late payment?
T 1
1 2 GotoQl1i1l
3 T i T A 2 T 1 3 GotoQ1l11
UNWilling t0 @NSWeT ... 4 GotoQli1

LALEG
110.
If code 1 at Q109 single response
Have you taken legal action against anyone under the late
payment legislation in the last 12 months?
T 1
NO, WHY NOt? ... e 2 0O
3 T i T A 2 T 1 3 X
UNWilling tO @NSWeT ... 4 X

LEGRI
111.
Where have late payment problems (codes 1 or 2 at Q106)
Others go to Q112
Has the problem of late payment caused your business to
experience cashflow problems?
Yes, its an ongoing problem...........ccooiiiiiiiiiiiiiin 1
=TT o ] 1 (= o 2
D=1 T o] s I Yol o= 1] (0] o R R 3
N O e 4 O
DON't KNOW ...t 5 X
UNWIllING TO @NSWEeT ... .eeii e 6 X

LATECF

112.
Ask random half of respondents in England and all respondents in
Wales, Scotland and Northern Ireland
I'd now like you to think about innovation within your business
i.e. new products and processes. Have you introduced new or
significantly improved products or services in the past twelve
months?
2 1
L 2 GotoQl14
DON't KNOW oo 3 GotoQl14
UNWilliNng t0 @NSWeT ....eeiiiii e 4 GotoQl14

INV1A
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113.

Are these new to your business, or completely new (ie. not
introduced by anybody before you?)

New to the bUSINESS ..o 1
Completely NEW ... e 2
3 T i T A 2 T 1 3 X
UNWIllING TO @NSWeT ....eeiieii i 4 X
INV1B
114.
Have you introduced new or significantly improved processes in
the last twelve months?
Y S e 1
N 2 Go to *before Q116
[0 o I T 1YY 3 Go to *before Q116
INV2A
115.
Are these new to your business, or completely new (ie. not
introduced by anybody before you)?
New to the bUSINESS ..o 1
Completely NEW ... e 2
3 T i T A 2 T 1 3
UNWIllING TO @NSWET ... .o 4
INV2B
116.
*Ask all respondents in Northern Ireland only. Others go to *
before Q117
Approximately what proportion of your total sales are generated
by new products/services introduced within the past three years?
=0 o o ] T o S 1
3 T i T A 2 T 1 2
UnNwilling to ansSwWer ........oooiiiiiiiiiiiii e 3
If don’'t know, prompt with the following bands
LeSS than 100 ...t 1
Between 10% and 2090 ......ceoeiiiiiiii i 2
Between 20% and 3090 ......eiieiiiiiie e 3
Between 30% and 4090 ......eeieiiiiii e 4
Between 40% and 5090 .......eiiiiiiiiii i 5
Between 50% and 75%0 .....ccoviieiiiiiiiiii i 6
Between 75% and 9990 ......c.oiiiiiiii s 7
001 8
3 Lo i T A 2 T 1 9
INV3
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117.
*For England only. Multiple response. Others go to * before Q119
Do not prompt, if necessary offer first one or two as examples.
Now | would like to move on to discuss sources of advice for your

business. In the last 12 months, where have you been for advice
about how regulations may affect your business?

ACCOUNTANT. ...t 01

BaNK ... e 02

Trade/Business Association........cccevviiiiieiiiiiiiinnnaanns 03

BUSINESS LiNK ..o 04

CoNSUIANT ... 05

Chamber of COMMErCe ......oviiiiiiiiiiiiii i eeeaaes 06

HMRC Customs and EXCISE .......ooiiiiiiiiiiiiiiiiaann, 07
INternet/Library/Press ......ooviiiiii i 08
Customers/Suppliers/Other small businesses/Friends/Family/Mentor

SOl GO e e 10

ENterprise AQENCY ... e 11

HMRC — Inland Revenue functions ..............cccooeee..... 12

Local AUTNONILY ..o e 13

Other regulators (HSE/Environment Agency/etc) ........ 14

DTI/SBS/Other government.........ooeviiiiiiiieiiinaann. 15

ORI 16 O

10 1 17 X Go to Q125
DON't KNOW ..o e e 18 X Go to Q125
UNWilling t0 @nNSWeT .....eiiiiiiii e 19 X Go to Q125

40
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118.

How satisfied are you with the advice that you received on regulations from....

Very)|
dissatisf
ied

Dissatis
fied

Neither]
satisfied
nor
dissatisf
ied

Satisfig)
d

Very|
satisfied

Don't
know

Unwillin
gto
answer

Accountant

Bank

Trade/Business
Association

Business Link

Consultant

Chamber of
Commerce

HMRC - Customs
and Excise
functions

Internet/Library/Pr
ess

Customer/Supplier/
Other small
business/Friend/Fa
mily/Mentor

Solicitor

Enterprise Agency

HMRC - Inland
Revenue functions

Local Authority

Other regulators
(HSE/Environment
Agency/etc.)

DTI1/SBS/Other
government

Other

NOW GO TO Q125

41
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119.

*For Scotland only. Others go to * before Q121 Multiple
response. Do not prompt, if necessary offer first one or two as
examples

Now | would like to move on to discuss sources of advice for your
business. In the last 12 months, where have you been for advice
about how regulations may affect your business?

42

ACCOUNTANT. . ...t aeee e as 01

BaNK e 02

Trade/Business Association.........cccoviiiiiiiiiiiiiinnniina, 03

(Small) Business Gateway/Local Enterprise Company (LEC)04

(@08 5] 811 7= g | 05

Chamber of COMMErCe .......ooiiiiiiiiiii e 06

HMRC - Customs and Excise functions....................... o7

Internet/Library/Press ..o 08

Customers/Suppliers/Other small businesses/Friends/Family/Mentor 09

SOl IO e s 10

ENterprise TruSt .. ..o 11

HMRC - Inland Revenue functions..............cccccoevine... 12

Local AUTNOKILY ..o e 13

Other regulators (HSE/Environment Agency/etc) ........ 14

DTI/SBS/Other government........cccceviiiiiiiiiiiiinnnnn.. 15

Scottish Enterprise/Highlands and Islands Enterprise .. 16

Scottish Development International .......................... 17

Ot e 18 O

NN L e 19 X Go to * before Q125

DON't KNOW ..o e 20 X Go to * before Q125

UNWilling tO @NSWET .....eiiiiiii e 21 X Go to * before Q125
ADVCSC
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120.

43

How satisfied are you with the advice that you received on regulations from....

Very)|
dissatisf
ied

Dissatis|
fied

Neither]
satisfied
nor
dissatisf|
ied

Satisfig
d

Very)|
satisfied

Don't]
know

Unwillin
gto
answer

IAccountant

Bank

Trade/Business
Association

(Small) Business
Gateway/Local
Enterprise Company
(LEC)

Consultant

Chamber of
Commerce

HMRC - Customs and
Excise functions

Internet/Library/Press

Customer/Supplier/Ot

her small

business/Friend/Famil
/Mentor

Solicitor

Enterprise Trust

HMRC - Inland
Revenue functions

Local Authority

Other regulators
(HSE/Environment
Agency/etc.)

DTI1/SBS/Other
government

Scottish
Enterprise/Highlands
and Islands
Enterprise

Scottish Development
International

Other

Now go to * before Q125

RAS
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121.

44

*For Wales only. Multiple response. Others go to * before Q123
Do not prompt, if necessary offer first one or two as examples
Now | would like to move on to discuss sources of advice for your
business. In the last 12 months, where have you been for advice

about how regulations may affect your business?

ACCOUNTANT. ..o 01

BaNK ... e 02

Trade/Business Association........cccevviiiiieiiiiiiiinnnaanns 03

BUSINESS EYE ..t e 04

CoNSUIANT ... 05

Chamber of COMMErCe ......oviiiiiiiiiiiiii i eeeaaes 06

HMRC - Customs and Excise functions....................... 07
INternet/Library/Press ......ooviiiiii i 08
Customers/Suppliers/Other small businesses/Friends/Family/Mentor 09
SOl GO e e 10

ENterprise AQENCY ... e 11

HMRC - Inland Revenue functions................cooooooell. 12

Local AUTNONILY ..o e 13

Other regulators (HSE/Environment Agency/etc) ........ 14

DTI/SBS/Other government.........ooeviiiiiiiieiiinaann. 15

Welsh Assembly Government/National Assembly for Wales/Welsh Office 16
Welsh Trade International ............ccoiiiiiiiiiiiiiiina... 17

Welsh Development Agency (WDA)......ccoiiieiiiiiiinnnn... 18

Wales Tourist Board .........cooiiiiiiiiiiiiiiiiiiiiieeiaen 19

Education and Learning Wales (ELWa) .........ccccceennee.. 20

Other 21 O

N0 T 22 X Go to * before Q125

X Go to * before Q125
X Go to * before Q125
ADVCWC
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122.

45

How satisfied are you with the advice that you received on regulations from....

||

Very)|

dissatisf

ied

Dissatis
fied

Neither
satisfied
nor
dissatisf
ied

Satisfig
d

Very)|
satisfied

Don't
know

Unwillin
gto
answer

IAccountant

Bank

Trade/Business
Association

Business Eye

Consultant

Chamber of Commerce

HMRC - Customs and
Excise functions

Internet/Library/Press

Customer/Supplier/Oth
er small
business/Friend/Family
/Mentor

Solicitor

Enterprise Agency

HMRC - Inland
Revenue functions

Local Authority

Other regulators
(HSE/Environment
Agency/etc.)

DTI/SBS/Other
government

Welsh Assembly
Government/National
IAssembly for
\Wales/Welsh Office

Welsh Trade
International

Welsh Development
Agency (WDA)

\Wales Tourist Board

Education and Learning
Wales (ELWa)

Other

Now go to * before Q125

RAW
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123.

*For Northern Ireland only. Multiple response. Others go to *
before Q125. Do not prompt, if necessary offer first one or two as

examples

Now | would like to move on to discuss sources of advice for your
business. In the last 12 months, where have you been for advice

about how regulations may affect your business?

46

ACCOUNTANT. . ...t aeee e as 01

BaNK e 02

Trade/Business ASSOCIAtioN.........ccevviiiiiiiiiiiiiieeanns 03

Invest Northern Ireland ..., 04

(@0 8 5] 811 7= o | 05

Chamber of COMMErCe .......oiiiiiiiiiiii e 06

HMRC Customs and EXCIS€ .....ccevviiiiiiiiiiiiieiiiinaaannn. o7

Internet/Library/Press ..o 08

Customers/Suppliers/Other small businesses/Friends/Family/Mentor 09

SOl IO e s 10

Local Enterprise AQENCY ...nnnui i 11

HMRC — Inland Revenue functions .............cceeeevine... 12

Local AUTNOKILY ..o 13

Other regulators (HSE/Environment Agency/etc) ........ 14

DTI/SBS/Other government........cccceviiiiiiiiiiiiinnnnn.. 15

L 1 1 16 O

N 17 X Go to * before Q125

DON't KNOW ..eiiiiiii e e e 18 X Go to * before Q125

UNwilling t0 @anNSWer ... 19 X Go to * before Q125
ADVCNC
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124.

47

How satisfied are you with the advice that you received on regulations from....

||

Very)|

dissatisf

ied

Dissatis
fied

Neither
satisfied
nor
dissatisf
ied

Satisfig
d

Very)|
satisfied

Don't
know|

Unwillin
gto
answer

IAccountant

Bank

Trade/Business
Association

Invest Northern Ireland

Consultant

Chamber of Commerce

HMRC - Customs and
Excise functions

Internet/Library/Press

Customer/Supplier/Oth
er small
business/Friend/Family
/Mentor

Solicitor

Local Enterprise
Agency

HMRC — Inland
Revenue functions

Local Authority

Other regulators
(HSE/Environment
Agency/etc.)

DTI1/SBS/Other
government

Other

RAN
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125. A

*For England only. Others go to * before Q126

Thinking more generally about all business matters, in the last
twelve months, have you sought general advice and information
for running your business?

Y S ittt e 01 Go to * before Q130
N 02 Go to Q129
DON't KNOW ..eeiiei e 03 Go to Q129
ADVC
126.

*For Wales only. Multiple response. Others go to * before Q127
Do not prompt, if necessary offer first one or two as examples.
ROTATE LIST

Thinking more generally about advice on all business matters, in
the last twelve months, where have you got general advice and
information for running your business from?

ACCOUNTANT. ..o e 01

BanK ... 02

Trade/Business Association........cccevviiiiieiiiiiiiinnnannns 03

BUSINESS EYE ..t 04

CoNSUIANT ... 05

Chamber of COMMErCe ......ovviiiiiiiiiiiiii i eeeaaes 06

HMRC - Customs and Excise functions....................... 07
INternet/Library/Press ......ooviiiiii i 08
Customers/Suppliers/Other small businesses/Friends/Family/Mentor 09
SOl GO e e 10

ENterprise AQENCY ..uuuniieieiei et eaaneees 11

HMRC — Inland Revenue functions ..............ccccoeeee.... 12

Local AUTNONILY ...ooi e 13

Other regulators (HSE/Environment Agency/etc) ........ 14

DTI/SBS/Other government.........ooeviiiiiiiiieiiinaiann. 15

Welsh Assembly Government/National Assembly for Wales/Welsh Office 16
Welsh Trade International ............ccoviiiiiiiiiiiiiiina.. 17

Welsh Development Agency (WDA)......cciiiiiiiiiiaaan. 18

Wales Tourist Board .........cooiiiiiiiiiiiiiiiii i 19

Education and Learning Wales (ELWa) .........ccccceenne.. 20

Other 21 O

I 1= 22 X Goto Q129
DON't KNOW ..o 23 X

UNWilliNg tO @NSWeT ... 24 X

WADVC

Unless code 22 now go to * before Q130
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127.

*For Northern Ireland only. Others go to * before Q128 Multiple

response. Do not prompt, if necessary offer first one or two as

examples. ROTATE LIST

Thinking more generally about advice on all business matters, in
the last twelve months, where have you got general advice and

information for running your business from?

ACCOUNTANT. . ...t eee e ns 01

BaNK e 02
Trade/Business ASSOCIAtioN.........ccevviiiiiiiiiiiiiieeaans 03

Invest Northern Ireland ..., 04

(@0 8 5] 811 7= o | 05

Chamber of COMMErCe ........oiiiiiiiiiiii i 06

HMRC - Customs and Excise functions....................... o7
Internet/Library/Press ..o 08
Customers/Suppliers/Other small businesses/Friends/Family/Mentor
SOl IO e s 10

Local Enterprise AQENCY ...nnnui i 11

HMRC — Inland Revenue functions .............cceeeevine... 12

Local AUTNOKILY ..o 13

Other regulators (HSE/Environment Agency/etc) ........ 14
DTI/SBS/Other government........cccceviiiiiiiiiiiiinnnnn.. 15

L 1 1 16 O

N[0 o 17 X goto Q129
DON't KNOW ...t 18 X
UNwilling t0 @anSWer ... 19 X

Unless code 17 now go to * before Q130

09
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128.

*For Scotland only. Multiple response. Do not prompt, if
necessary offer first one or two as examples. (multiple response)
ROTATE LIST

Thinking more generally about advice on all business matters, in
the last 12 months, where have you got general advice and
information for running your business from?

ACCOUNTANT. . ...t eee e ns 01
BaNK e 02
Trade/Business Association..........ccoviiiiiiiiiiiiiininiinn, 03
(Small) Business Gateway/Local Enterprise Company (LEC)04
CONSUIANT ..o et e aaaas 05
Chamber of COMMErCe .......oiiiiiii e 06
INternet/Library/Press ......ooviiiiiii i 07
Customers/Suppliers/Other small businesses/Friends/Family/Mentor
HMRC - Customs and Excise functions....................... 09
SOl IO e s 10
ENnterprise TrusSt .. ..o 11
HMRC — Inland Revenue functions .............cccoeeevine... 12
Local AUTNOKILY ..o e 13
Other regulators (HSE/Environment Agency/etc) ........ 14
DTI/SBS/Other government........ccccvviiiiiieiiiiiiennnn.. 15
Scottish Enterprise/Highlands and Islands Enterprise .. 16
Scottish Development International .......................... 17
Ot e 18 O
NN L 19 X
DON't KNOW ...t e e 20 X
UNWilliNng t0 @NSWer ....ueiiiiiiii e 21 X
Unless code 19 now go to * before Q130

Continue

08

50

SADVC

10/02/2006



SBS Annual Survey S1
Questionnaire — Version 4
2005

129.

If not used any external advice. Q117/17 and Q125/2-3
(England), Q119/19 and Q128/19 (Scotland), Q121/22 and
Q126/22 (Wales), Q123/17 and Q127/17 (Northern Ireland).
Multiple response. Record verbatim and categorise. (multiple
response)

Can | ask why you chose not to use any external sources of
advice?

Insufficient time. ... .o 01
It would have cost too much............ooiiiiiiiiiiein... 02
Don't need help at the moment............ccooiiiviiiinine.. 03
Outsider couldnt help...ooeeiiiii s 04
Like to be independent ...........oooiiiiiiiiiiiiii 05
No one understands my business ...........ccoevviiiieaann.. 06
Couldn't find suitable advice ..., 07
Bad experience in the past .........c.cooviiiiiiiiiiiiiiiinnn. 08
Didn't know any advice was available........................ 09
Have in-house expertise......cccvvviiiiiiiiiiiiic i, 10
Other e s 11
NO reasON GIVEN . ... e 12
NOADVC
130.

*Ask all in England Others go to * before Q133
Are you aware of a publicly funded service providing access to information and
advice for businesses, including a national network of local operators?

2 1
L 2 Go to Q132

EBLAW
131.
If aware (code 1 at Q130). Do not prompt In England Only
Do you know what this is called?
BUSINESS LiNK ... 01 Go to Q144
Business Link "xx" or "xx" Business Link.................... 02 O GotoQl44
DON't KNOW ... e e 03 X
Other, please SpecCify .....ccoviiiiiii e 04 O

EBLNAM

132.
Ask in England only if the Business Link brand not mentioned
(code 2 at Q130 or code 3 or 4 at Q131)
It's called Business Link. Have you heard of this?
Y S e 1
0 2

EBLAC

Now go to Q144
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133.

*Respondents in Scotland only excluding Highlands and Islands.

Others go to * before Q139. If Business Gateway is not

mentioned.

Are you aware that there is an information and advice service for

small business including a national contact centre and network of

local operators?

2 1
L 2
SBGAW
134.
Respondents in Scotland only excluding Highlands and Islands. If
Business Gateway is not mentioned. The Small Business Gateway
became the Business Gateway in July 2003. If respondents says
Small Business Gateway, please code "yes" to this question.
The service that | had in mind is now called the Business
Gateway. Have you heard of this?
D (=T 1
0 2 Go to Q144
SBGAC
135.
Respondents in Scotland only excluding Highlands and Islands.
Single response.
Can | just check, have you used Business Gateway? How often?
ONIY ONCE .ttt 1
D g 1= 2
510 MBS i 3
More than 10 tiMesS ... 4
I L Y 5 Goto Q144
[ Lo i T A 2 T 1 6 Go to Q144
UNWIllING TO @NSWEN ....eeiii e 7 Go to Q144
SBNUM
136.
Single response.
How satisfied are you with the service that you received from
Business Gateway overall?
Very satisfied ... 1
Fairly satisfied ... 2
Neither satisfied nor dissatisfied...................oooill. 3
Fairly dissatisfied .......cccoeiiiiiiii 4
Very dissatisfied ... 5
SBGC
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137.
Single response
When you contacted the Business Gateway for advice did they...?
READ OUT AND CODE ALL THAT APPLY.
Offer you advice themselves.........ooiiiiiiiiiiiiiiiiiiee . 1
Refer you to someone within Business Gateway............ 2
Refer you to someone outside Business Gateway.......... 3
Other - please SpeCify .....cviviiiii e 4
3 T i T A g T 1 5
UNwilling t0 @nNSWer ... e 6
SBGREF
138.
Single response
Would you recommend Business Gateway to others? Read out
and code one only.
Yes, unreservedly ... 1
Yes, | would recommend it if someone asked me about it2
I probably wouldn't recommend it ...........ccoieiiiiiinn... 3
I definitely wouldn't recommend it (please specify why) 4 O
I have already recommended it.........cccoeviiiiiiiiiiiinn.... 5
DON't KNOW ... e 6
UNWIllIiNG TO @NSWEY ... e 7
SBGRE
Now Go to Q144
139.
*Highlands and Islands of Scotland only. Others go to Q144
Are you aware that support and advice for small businesses is
available through your Local Enterprise Company or LEC?
2 1
L 2 Go to Q144
LEC
140.
Highlands and Islands of Scotland only. Single response.
Can | just check, have you used your Local Enterprise Companies
for support and advice in the last 12 months? If yes how many
times.
ONIY ONCE e 1
2 g 1= 2
510 MBS i 3
More than 10 tiMesS ... 4
I L 5 5 Go to Q144
DON't KNOW .. .eiii et 6 Go to Q144
UNWillIiNG TO @NSWEY ... e 7 Go to Q144
LEC2
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141.
Highlands and Islands of Scotland. Single response. If user
How satisfied are you with the service that you received from
your Local Enterprise Company overall?
Very satisfied ... 1
Fairly satisfied ........ooooiiii e 2
Neither satisfied nor dissatisfied...................cooill. 3
Fairly dissatisfied .......cccooiiiiiiii 4
Very dissatisfied ... 5

LEC3
142.
Single response
When you contacted your Local Enterprise Company for advice
did they...? READ OUT AND CODE ALL THAT APPLY.
Offer you advice themselves.........coooiiiiiiiiiiiiiniin.. 1
Refer you to someone within the Local Enterprise Company 2
Refer you to someone outside the Local Enterprise Company 3
Other - please SPeCify .. .o 4
DON't KNOW ... e 5
UNWilliNg 0 @NSWET ...nneiiii e 6

LEC4
143.
Single response
Would you recommend your Local Enterprise Company to others?
Yes, unreservedly ..o 1
Yes, | would recommend it if someone asked me about it2
I probably wouldn't recommend it ...........ccooeiiiiieinat.. 3
I definitely wouldn't recommend it (please specify why) 4 O
I have already recommended it.........ccccvviiiiiiiiiiiinnn... 5
DON't KNOW ...t e e 6
UNWillIiNG TO @NSWEY ... e 7

LEC5
144.
Ask all.
To what extent do you think that private sector organizations
provide business support that meets your needs? READ OUT AND
CODE ONE ONLY
ASs mMuUCh @S YoU NEEd ....coiiiiiiii i 1
Mostly, but there are some gaps .....ccovveeeviiiiiiieninennn. 2
There are some big gaps in local provision................... 3
3 T i T A 2 T 1 4
UNWIllIiNG TO @NSWEY ... e 5

SCPRIV
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145.

*Ask Scotland Only. Others go to * before Q146
Do you think there is enough business support available in your
local area for small firms?

B = T 1
0 2
DON't KNOW .. .eeiie et 3
UNwilling t0 @anNSWer ....o.ueiiii i 4

SCSUP
146.
*Ask Welsh respondents only. Single response. If Business Eye is
not mentioned. Others go to * before Q151
Are you aware that there is an information and advice service for
small business including a national contact centre and network of
local operators called Business Eye?
B = T 1
L 2 Go to Q149
L0 g o= o 7= 1 o 3 Go to Q149

WBLAW
147.
Ask Welsh respondents only. Single response. If aware of
Business Eye.
Have you used Business Eye? Interviewer note: If used
Business Eye, probe to get number of times.
(0] ] Vo o o= 1
B2 1 0 = 2
510 MBS i 3
More than 10 timMesS ..o aaeee 4
I L T 5 X Goto Q149
DOoN't KNOW ..o 6 X Goto Q149
UNWIlliNg t0 @NSWET ....neiiiii e ee e 7 X Goto Q149

WBLNU
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148.
Respondents in Wales only. If used Business Eye. Single
response.
Thinking about the service you received when you last contacted
Business Eye, would you say that you were: Read out and code
one only.
Very satisfied ... 1
SAtiSTied ..o 2
Neither satisfied nor dissatisfied...............cccoviiiiianl. 3
Dissatisfied ......ccoiiiii e 4
Very dissatisfied .......ccooviiiiii e 5
Don'trecall ... e 6
WBLOV
149.

The Welsh Development Agency Business Eye provides a signpost to a number
of services. | am interested in whether you have heard of or used any of
them. I'll read out a list of some of those services, and I'd like you to tell me
whether you have heard of or used it.

Not heard of Have heard off Have used service

service service but not|
used
SMART Cymru
Funding via
Finance Wales
Regional Selective
Assistance
IAssembly
Investment Grant
Business Debt Line
WAL
150.
I am interested in you level of satisfaction with the services that you have
used. How satisfied were you with...
Very| Satisfied Neither|Dissatisfied Very
satisfied satisfied dissatisfied
nor|
dissatisfied
SMART Cymru
Funding via
Finance Wales
Regional Selective
Assistance
Assembly
Investment Grant
Business Debt Line
WALS
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151.

*Ask all respondents in England, Wales and Northern Ireland.
Others go to * before Q153

Have you heard of any of the following organisations that help
young people learn about business?

YOUNQG ENTEIPIISE . .ueeiiiiii e 1

PrinCes TrUST ... e 2

BUSINESS DYNAMICS ...ttt e aee e 3

Business in the CommuNity ........oooiiiiiiiiiiiiiiiieen . 4

Shell LIVEWIRE ... e e 5

Academy of ENterprise ... .ccooiiiiiiii s 6

Education Business Partnerships..........cccooiiiiiiiiiiinn... 7

Other - SPECITY e e 8

N0 9 Go to Q155
UnNwilling t0 anSWer .....eiiiiiiiii e 10 Go to Q155

EAHEAC

152.

And have you had any involvement in the past 12 months with (ask for each
heard of at Q151)
Yes No

Young Enterprise
Princes Trust
Business Dynamics
Business in the
Community

Shell LiveWIRE
Academy of
Enterprise
Education Business
Partnerships

YE PTR BD BIC SLW AE EBP
Now go to Q155
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153.

*Ask all in Scotland, others go to Q155
Have you heard of any of the following organisations that help
young people learn about business?

Young Enterprise Scotland............ccooiiiiiiiiiiiiiii 1
Princes Scottish Youth Business Trust ..............ccooieennn. 2
BUSINESS AYNAMICS ..o 3
Scottish Business in the Community ...l 4
Shell LIVEWIRE ... 5
Careers Scotland.... ... 6
Education Business Partnerships.........ccccveiiiiiiiiiiiinnn... 7
Scottish Institute for Enterprise........ccoeveviiiiiivinnnn... 8
Other - SPeCIfY ... 9
10 1= 10 Go to Q155
UNwilling t0 @anSWer ... 11 Go to Q155
EAHESC
154.

And have you had any involvement in the past 12 months with (ask for each
heard of at Q153)
Yes No

Young Enterprise
Scotland

Princes Scottish
Youth Business
Trust

Business Dynamics
Scottish Business
in the Community
Shell LiveWIRE
Careers Scotland
Education Business
Partnerships
Scottish Institute
for Enterprise
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155.

Ask all respondents. Prompted — multiple response ROTATE
LIST

We'd now like to ask you about your contact with (FOR
SCOTLAND ONLY ADD ‘the Scottish Executive’) Government
departments or agencies, at a local, regional or national level
This contact may have involve letters, e-mails, telephone calls or
visits to or from a Government agency or department. It may
also have involved visits to government department or agency
websites to search for information. Have you had any contact in
the way just described with Government departments or agencies
in the last twelve months in the following areas.

VAT related ... e 01
Non VAT tax related .......cooiiiiiiiiii i 02
Claiming grants or loans ........cccceviiiiiiiiii i eeeans 03
Companies HOUSE ....coiiiiiici et 04
PateNting ..o s 05
BUSINESS AQVICE ..ot 06
Regulation enforcement ........cccoviiiiiiiiiiiiiiiie i 07
Consultation OF SUINVEY ..o 08
Employee related ... 09
Planning permissSion ........coiioiiiiiiii i 10
Other — SPEeCIfY . ..o e 11
NONE Of theSE ... e 12 Go to Q157
9 Yo i T A T 1 13 Go to Q157
UNWilliNg O @aNSWer ... 14 Go to Q157

59

GOVSEC
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156.

If coded 01-11 at Q155 ask, others go to Q157

How satisfied were you with the way the Government handled

Very)|
dissatisf
ied

Dissatis
fied

Neither]
dissatisf
ied nor
satisfied

Satisfig
d

Very)|
satisfied

Don’t]
know

Unwillin
gto
answer

the VAT processes?

the processes over
other taxes?

the process for
claiming grants or
loans?

the processes with
Companies House?

the processes over
Patenting?

the processes over
obtaining Business
Advice?

the Regulation
enforcement
processes?

the processes
concerned with
your consultations
or surveys?

the processes
concerning the
employee related
matters?

the planning
permission
process?

60

GSAT

157.
Ask all respondents

How much do you feel the Government takes into account the
concerns of small businesses?

Very much .. 1
QUITE @ 10t . e 2
ATl . e 3
NOt at all oo e 4
[0 Y T T 1, 5

Unwilling to answer

GVCON
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Ask all respondents
158.

Thinking about the range of government services available for business that are
delivered locally and nationally, to what extent do you agree or disagree with the
following statements

| Strongly| Agree| Disagree| Strongly Don’t
agree disagree| know (do
not read
out)
I know which department or
agency to go to for most
business matters
I find government services
easily accessible
There are too many
government agencies offering
similar services to businesses
There is inconsistency in the
quality of services delivered to
business across government
I would like government
support to develop my
business but struggle to find
out what is available
GVSTATE
159.
Ask all:
In the past 12 months, have you expressed an interest in, or bid
for, any contract advertised by the public sector?
Have expressed an interest but not bid ....................... 1
Have bid .. ..o e 2
Neither expressed interest nor bid ...................ooil. 3
970 I A e 4
UNwilling t0 @anNSWeT ... e 5
PPINT
160.
Ask all:
In the past 12 months have you actually done any business for
the public sector?
=T 1 Continue
0 2 Goto Q162
3 Yo i T A g T 1 e 3 Go to Q162
UNwilling t0 @nNSWeTr ... 4 Go to Q162
PPBUS
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161.

Where worked for public sector (code 1 in Q160)
What part of the public sector was your main customer? (READ
OUT AND CODE ONE ONLY)

Departments of State (but not Ministry of Defence), including Central Government,
the Scottish Executive and National Assembly for Wales 1

Ministry of Defence .......cooiiii i 2
Local authorities e.g. local council ...l 3
Health Service, including Primary, secondary trusts etc. 4
Overseas GoVernment ... 5
Higher/further education institutions........................... 6
Other —SPECITY . .uee e e 7
DON't KNOW ...t e 8
UNWilliNg t0 @NSWET ...neeiiei e 9

Now go to * before Q163

PPCUST
162.
Ask all that do not work for public sector (codes 2-4 in Q160),
others to go * before Q163
Are you interested in carrying out work for the public sector, such
as your local authority or Health Service?
B =T T 1
L 2
[ Lo i T A 2 T 1 3
UNWilliNg t0 @NSWET ..eeeiie e 4
PSINT
163.
*Ask all in Wales. Others go to Q164
Are you aware of the Sell2Wales website (www.sell2wales.co.uk)
used to advertise public sector tender opportunities?
2 1
N O e 2
PPSELLW
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164.
Ask all respondents. Do not prompt. Record verbatim and
classify. Multiple response
What do you feel are the main barriers to selling more to the
public sector?
Procurers perceptions of risk of dealing with SMEs ........ 1
Lack of information about opportunities....................... 2
Lack of understanding of the procurement process........ 3
Effort involved in bidding or pre-qualifying................... 4
Feel excluded through framework contracts, approved suppliers list etc
Difficulties engaging with prime contractors................. 6
Difficulties in selling an innovative product................... 7
Specifications exclude my business...........coocoeiiiiia. .. 8
Lack of consistency in the tendering process................ 9
Dissatisfied with post-tender debriefing process ......... 10
Other please SpecCify ... 11 O
Not applicable to my business.........ccccevviiiiiiniiinnn... 12
DoN’t KNOW .. e 13
PPBAR
165.
Ask random half of respondents in all countries. Prompted.
I'd like now to ask you a couple of questions about crime. How
big a problem is crime in relation to your premises and the area
around you...
A very big problem ... 1
A fairly big problem ... 2
Not a very big problem ... ... 3
Not a problem at all.........ccooiiiiiiii e 4
3 Lo i T A 2 T 1 5
UNWIllING TO @NSWET ... .. 6
CRIM
166.
Has your business been a victim of crime in the last 12 months?
Please include incidents in which you, or your members of staff,
have been a victim of crime, whilst carrying out your business.
Yes, several OCCASIONS ......uieiiiiii e 1
B 2T TR ] o] 2
N 3 Go to * before Q170
DON't KNOW ..o 4 Go to * before Q170
REfUSEA ... s 5 Go to * before Q170
CRIMVIC
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167.
Ask if codes 1 or 2 at Q166 Do not prompt. Multiple response
Did you report this incident/some or all of these incidents to the
police?
Yes — reported it/all of the incidents ....................o... 01
Yes — reported some of the incidents ........................ 02
NO — didN'T FEPOIT. ...t 03
DON't KNOW ..ttt aaeen 04
RefUSE ... 05
CRIMREP
168.
Ask if codes 1 or 2 at Q166 Do not prompt. Multiple response
What type of crime was this / were these ?
DUFglary ..o 01
POy 02
VIOIENT CHiME .. 03
theft by staff ... 04
theft by others. ... .o 05
vehicle Crime .. ..o e 06
FraUd . . e 07
= 1 1] 0] 1 08
anti-social behaviour ... ... 09
criminal damage .....ooviiiiiiii i 10
Cyber Crime ... 11
Other — SPeCITY ... i 12
DON't KNOW ..ttt 13
UNwilling t0 @anNSWer ... 14
CRITPC
169.
Ask if codes 1 or 2 at Q166 Record verbatim and classify
How has this affected your business?
Costs of replacements and repairs.........ccovvveeiiieeann... 01
Cost of increased SECUNtY .......ooveeiiieiiiiiiiiiiieaaee 02
INncreased iNnsurance Premium ......eevveiiie e eeiiieeenanns 03
Loss of income from closure .........coooiiviiiiiiiniiinnn... 04
Absence of staff..... ..o 05
Working behaviour affected by fear of crime .............. 06
Loss of custom through fear of crime ........................ 07
Difficulty in recruitment ... .. ... 08
Other, please specCify ....ccciiiiiiiiii s 09
NO EFfECt. .o e 10
L8 g [t o 7= 1 o 11
UNWIllIiNg tO @NSWeT ..neeiie e 12
CRIAC
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170.
*Ask in Wales, others go to * before Q174 Single response.
We are interested in how small businesses are taking steps to
improve their environmental impact through actions such as
energy efficiency, water savings, waste recycling, etc. Do you
think that promoting your business as "environmentally friendly”
would have an effect on its growth over the next five years?
Would this be a positive or negative effect?
PoSitive effeCt......ooviii 1
Negative effect ... 2
NO BT . .o 3
ENVEFFW
171.
*Ask in Wales, others go to * before Q174. .Multiple response
Have you taken or plan to take any action to reduce the cost to
your business of energy, water or waste disposal?
Implement Environmental Management System ........... 1
Invest in energy efficiency improvements to buildings or plant 2
Reduce water/electricity consumption .............cccceeee. 3
Start/improve reCyCling.....oveeiie i 4
Reduce waste (effluent/VOC emissions/general waste) ..5
Other, please describe ... 6 O
Not taken any action .........ccoiiiiiiiiiiiii et 7
Changed supplier to reduce COStS .......cvvviiiiiiiiiiiiinnnn.. 8
DON't KNOW ...t e 9
UNwilling t0 @anNSWer ..o 10
TAKEAC
172.
*Ask in Wales, others go to * before Q174. Multiple response
Are there any obstacles to taking (more) action to reduce the
cost of energy, water or waste disposal?
NO time to iNnvestigate ........cooiiiiiiiiiii i 1
No time to implement ... ... 2
Actions are not cost effective ..., 3
Would reduce quality/process efficiency ...................... 4
Don't know what t0 dO......cooiiiiiiii e 5
We are already efficient ..o 6
Other oo 7 O
NO ODBStaCIes. ... e 8 X
OBSTC
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=
~
W

Would you like the government to do anything to help you
improve your environmental performance?

Yes, please describe ... 1 0
N e 2
GOVHE

Over the past 12 months, has your business funded or arranged any training,
including any informal on the job training, and development for staff employed at
this location?

2= T 1

N O e 2 Go to * before Q176
3 Lo i T T 2 T 1 3 Go to * before Q176
UNWilliNng tO @NSWET ... 4 Go to * before Q176

TRAIN

And was any of this training and development designed to lead to a formal
qualification, regardless of whether this has been achieved or not ?

Y S, MOSE ittt 01
(TS <o o T T 02
N O 03
DON't KNOW .. e e 04
UNWilliNg O @NSWeT ... 05
TRAINQUAL
176.
And in the last 12 months, what proportion of the managers in
the business have had training or development to improve their
leadership and management skills?
Enter Proportion
TRAINMAN
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177.

*Ask those who mentioned ‘Shortage of managerial

skills/expertise’ at Q65

You mentioned earlier that shortage of managerial

skills/expertise is the biggest obstacle to the success of your
business. What skills would you say are lacking in your firm?

MANSKILLS

178.
Ask in Scotland Only. Others go to Q181
Have you ever had to seek external advice on marketing issues?
D (= T 01
L 02 Go to Q180
DoN’t KNOW .. 03 Go to Q180

MKTGSC1
179.
If yes code 1 at Q178. Others go to Q180
How helpful did you find this advice? (INTERVIEWER: PROMPT TO
SEE WHETHER VERY OR QUITE HELPFUL/NOT VERY OR NOT AT
ALL HELPFUL)
Very helpful ... e 01
Quite helpful ... ..o 02
Neither helpful nor unhelpful..............oo oo, 03
Not very helpful ... e 04
Not at all helpful ..., 05
DOoNt KNOW ... e e 06

MKTGSC2
180.
If have not sought marketing advice (code 2-3 at Q178)
If you did need to seek advice on marketing, would you know
where to go for this?
D (= T 01
[0 P 02
DoN’t KNOW .. e 06

MKTGSC3
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181. AMENDED 9/11/5

Ask all respondents - Prompted — multiple response ROTATE

LIST

We are interested in how your business uses technology such as

computers and the Internet, including managing your accounts,

record keeping, research and communication.

Does your business use the Internet?

=SS 01 Continue
N O e 02 Go to Q181C
DoN’t KNOW ... 03 Go to Q181C

ICTCNEW1
181b.
Ask where use the internet (code 1 in Q181). Read out. Multiple
response
Do you use it for...?
eMall .o 01
7= 112 02
PUrChasing «..coie 03
BUSINESS WEDSIte. .. 04
Other, please SpecCify .....cooviiiiiiii i 05
DON't KNOW ... e 06 X
Unwilling to answer 07 X
Now go to Q182

ICTCNEW2

181c.
Ask where do not use the internet (code 2-3 in Q181). Read out.
Multiple response
Does your business use computers (ICT) for anything else, for
example, word processing, record keeping, accounts or design?
R =S P 01
N O e e 02
DOoN’t KNOW .. e 03

ICTCNEW3
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182.

*Ask in Scotland only. Others go to Q184

Thinking in very general terms about your business, how well
would you say your business is doing? Would you say that you
are doing:

Very Well ..o 1
Quite Well ... 2
Adequately/OK ... e 3
NOt very Well .. ... s 4
Very badly, and/or concerned about our ability to survive5
DON'T KNOW .. eeiii et 6
UNWIllING tO @NSWET ..neeee e eecaeeea 7
OBJS
183.
Ask Scottish respondents only. Single response. Others go to
Q184
Would you encourage someone to start up in business?
Yes, definitely . .oov s 1
Yes, probably ... 2
Probably NOt.......ccooiii e 3
Definitely NOT ... e 4
[ 70 I A 4 e P 5
UNwilling t0 @anNSWeT ... e 6
ENVS2
184.
Ask all respondents
Can you please tell me the approximate turnover of your
business in the past 12 months? Note : Remind respondent that
all the information they give us is absolutely confidential; no third
party will have access to this info. We can accept an estimate.
Less than £60,000 ........ceiiinieiiiiiiii e eaeenns 1
£61,000 - £99,000 ... i 2
£100,000 - £249,999 ...t 3
£250,000 - £499,999 ...t 4
£500,000 - £999,999 ...t 5
EIM — EL.AOM .. 6
EL1.5M - £2.8M i 7
More than £2.8M ... 8
DON't KNOW ...ttt e eeas 9
UnNwilling t0 anSWer ......eviiiiiii e 10
TURN
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185.

Ask all respondents

Compared with the previous 12 months, has your turnover in the
past 12 months increased, decreased or stayed roughly the
same?

o 1= T <o 1 Continue
DECIEASEd. ... e 2 Continue
Stayed the SamMI€....coi e 3 Go to Q187
3 Lo i T A 2 T 1 4 Go to Q187
UNwilling t0 @anNSWer ... 5 Go to Q187

TURNP
186.
Ask codes 1 and 2 at Q185, others go to Q187
By approximately how much did your turnover increase/decrease
in the past 12 months, compared with the previous 12 months?
(g 0] o o] 1 o] o PP 1 Go to Q187
3 Yo i T A g T 1 e 2 Prompt with bands
UNwilling t0 @nNSWeT ... 3 Go to Q187
LS T 0 gl = 1
Between 6% and 1096 .....oviuuiiiiiiiii e 2
0 (o T2 0 T 3
2190 10 00 et 4
3190 10 400 et 5
A2 10 50Y0 1uniiiiieei e e 6
B1Y0 10 600 .ot 7
BLO0 O 7590 .ueineiiei e 8
TOY0 10 9900 ettt 9
Doubled OF MOKe .. ..o e 10

TURNP2

187.
Ask all respondents
In the next 12 months do you expect your turnover to increase,
decrease, stay roughly the same?
g T0d == T = 1 Continue
DBCIEASE ...t 2 Continue
Stay the SAMIE ... e 3 Go to Q189
DON't KNOW . .eeiii e e e 4 Go to Q189
UNWIllIiNG TO @NSWEN ... e e 5 Go to Q189

TURNF
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188.

Ask codes 1 and 2 at Q187, others go to Q189
By approximately how much do you expect your turnover to
increase/decrease in the next 12 months?

PrOPOITION . e 1 Go to Q189
[0 I e 2 Prompt with bands
UNwilling t0 @nNSWer ... 3 Go to Q189
B0B OF 88 e 1
Between 6% and 1090 ......ouiiiiiiiii i 2
iR (o T2 0 S TP 3
2190 10 300 o.ueiiiie e 4
3190 10 400 . 5
41906 10 500 ..nueiiiii e 6
5196 10 6090 . .ueniiii e 7
6190 tO 7590 .uiiiiii i 8
7690 10 9990 .. 9
Doubled OF MOre ... .o e 10
TURNF2
189.
Ask all respondents
Is your business VAT registered?
== 1
L 2 Goto Q191
UNwilling t0 @nNSWeT ... 3 Goto Q191
VAT
190.
If yes at previous question (code 1 at Q189) Others go to Q191
How long after starting up your business did you register for
VAT?
Prior tO Start UP ....oeeoiii i 1
At the time of start up/when VAT was introduced ......... 2
Within 6 months of start up ... 3
7 — 12 MONthS ... e 4
After 1 year but no more than 2 years ............ccveieeennes 5
After 2 years but no more than 4 years ...................... 6
AFLEr 4 YEAIS .ot 7
[0 o 1 A 4 e 8
UNWilliNg 0 @NSWET ....nneiiii i cieee 9
VAT2
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191.
Ask all
Is your home your main business or work premises?
=T 1 Go to Q193
N O e 2 Continue
UNwilling t0 @NSWeT ... 3 X Continue
HOME
192.
If code 2 in Q191, others to go Q194
Do you work at home, on average, at least one day of each
week?
T 1 Continue
0 2 Goto Q194
UNWIllIiNG t0 @NSWEN ...nneiiiii e eeieee e 3 X GotoQ1l94
HOME2
193.
If code 1 in Q191 or code 1 in Q192 ask, others go to Q194 — Do
not prompt — multiple response
Why do you work from home?
L0157 S 01
Technology makes it possible........cc.ooooiiiiiiiiiii, 02
COSt Of IT i 03
Saves time travelling to and from business premises... 04
Improved family/personal life balance (or work-life balance) 05
Productivity — can get more done at home................. 06
Can choose when to work..........ooiiiiiiiiiiiiin e, 07
Comfort — prefer to work in home environment .......... 08
Other, please sSpecCify .....ccouiiiiiii s 09 O
DON't KNOW ...t 14 X
UNwilling t0 @anNSWeT ... 15 X
HOME3
194.
Ask all.
Is your business a family owned business? (A family business is
majority owned by members of the same family)
=T 1
0 2 Go to Q196
FAM
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195.

If it is a family owned business (code 1 at Q194) Others go to
Q196. Single response.

Which generation is in control of the business?

0 1
Ist and 2Nd. ... e 2
2 T o 3
2Nd AN 3Brd . 4
Bl e 5
3rd and 4Ath ... 6
o 7
Other o e 8 O
DON't KNOW ... e 9 X
UNWIllIiNG tO @NSWET ...ueeiieii e 10 X
FAM1
196.
Ask All. Single response
Thinking about the future of the business, do you intend to sell
the business or keep it in the family when you retire?
Sell the BUSINESS ... 1
Keepitinthe family ... ... oot 2
Close the buSINESS ... 3
No plans at the moment..........coooiiiiiiiiiiiii e, 4
[ T i T A 2 T 1 5 X
UNWIllING TO @NSWET ... e e 6 X
FAMST
197.
Ask all.
Do you anticipate a full transfer of the ownership, or closure, of your
business in the next 5 years?
2 1
N[0 P 2
TRANS
198.
Ask all.
Some businesses draw up a written transfer plan which details how
the business will be prepared for a change of ownership in the
future. Can | ask which of the following applies to you?
You have such aplan........coooiiiiiiii 1
You are aware of such a plan but do not have one ....... 2
You are not aware of suchaplan................oooiiael. 3
DoN’t KNOW ... 4
TRANS2
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199.
Ask all.

I would now like to ask you some questions about insolvency

with regard to business reputation.

provisions for dealing

In your view, do the current

with insolvency protect the public
effectively from reckless and dishonest individuals?

74

T 1
N[0 P 2
[ Yo i T A g T 1 3
INSOLV
200.
Ask all.
Would you be willing to have business dealings with...?
Yes No| Unsure|
A discharged bankrupt
An undischarged bankrupt
INSOLV2
201.
Ask if sole proprietorship (see Q16)
You said earlier that the business is a sole proprietorship. Can |
just confirm that there are no other managers involved in
running the business except yourself:
There are no others involved ...t 1 Go to Q205
There are others involved......... ..o, 2
SOLEP
202.
Ask all except those who code 1 at Q201. Others go to Q205
How many partners/directors are there in day-to-day control of
the business now, including yourself?
NODIR
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203.

Ask question according to legal status of company

If Sole Proprietor (SP): So, | need to ask a couple of questions
about you... Do you work full time or part time in running the
business? If Multi Management (MMR): Of these <NODIR>
partners/directors, can you say how many work full time in
running the business, and how many do this on a part time
basis? (if multi-management calculate part time from difference
between number of full time and total number of staff, rather
than asking how many part time)

Number of FUll tiMe......cooeiiiiii e 1
Number of Part time .......oovviiiiiiiii e 2
[0 B 1 )./ 3
EQOPPC (FT PT)
204.

How many of these <NODIR> partners/directors are women?

WOMEN
Ask all.
205.
Is more than 50% of the business owned by women?
== 1
0 2
[ 70 1 A 1 e 3
WOMENS50
206. a
If sole proprietor code 1 at Q201, others go to Q209
Can you please tell me whether you regard yourself as belonging
to an ethnic minority group?
Ethnic minority group .....coooiiii e 1 Go to Q206¢c
Not ethnic MINOrity group......cooieiiiiiiiii i 2 continue
SPEG1
206 b
Only for sole proprietor & code 2 at Q206a
So, could you please say whether you would describe yourself as
'White British' or from 'Another white background'?
White: BritiSh .....oovi e 1
Any other White background (pleases specify).............. 2 0O
SPEG2
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206. c

Ask if sole proprietorship (see Q16 and code 1 at Q206a), others
(sole proprietorships) go to Q224. (Multi management go to
Q209)

And which group do you consider you belong to? Read out and
code one only.

Mixed: White and Black Caribbean............................ o1
Mixed: White and Black African .........c..ccoviiiiiiiennn... 02
Mixed White and Asian...........oooiiiiiiiiiiiiiiiiiiiiiieeens 03
Mixed Any other mixed background (please specify).... 04
Asian or Asian British: Indian..............cooiiiiiii. 05
Asian or Asian British: Pakistani .............ccccceeaa... 06
Asian or Asian British: Bangladeshi........................... 07
Asian or Asian British (Any other Asian background) (specify) 08
Black or Black British: Caribbean......................o..... 09
Black or Black British: African ..., 10
Black or Black British: Any other Black background (specify) 11
ChINESE e 12
Any other ethnic group (Specify) .....ccoviiiiiiiiiiiiia.o. 13
DON't KNOW ...ttt 14
UNwilling t0 @anNSWer ....ouuiiiii i 15

Now go to * before Q222

76

SPEG3
207.
If multi management (i.e. all except sole proprietors)
Of  these (NUMBER OF DIRECTORS FROM Q202)
partners/directors, can you say how many are from ethnic
minority groups?

ETHNI
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208.

To which ethnic group(s) do the owners, partners or directors
belong?

77

Mixed: White and Black Caribbean............................ 01
Mixed: White and Black African ............ccoiiiiiiinnnn... 02
Mixed White and Asian...........oooiiiiiiiiiiiiiiiiiiiiiieeens 03
Mixed Any other mixed background (please specify)....04 O
Asian or Asian British: Indian..............oooiiiiiiiiii.. 05
Asian or Asian British: Pakistani ............ccccceevvniaa.... 06
Asian or Asian British: Bangladeshi........................... 07
Asian or Asian British (Any other Asian background) (specify) 08 0
Black or Black British: Caribbean.............................. 09
Black or Black British: African ..., 10
Black or Black British: Any other Black background (specify) 11 @]
ChINESE e 12
Any other ethnic group (Specify) .....ccoviiiiiiiiiia... 13 O
DON't KNOW ...ttt 14
UNwilling t0 @anNSWer ..o 15
ETHNI1C
209.

Number of Mixed: White and Black Caribbean

EGO03
210.
Number of Mixed: White and Black African

EG04
211.
Number of Mixed White and Asian

EGO5
212.
Number of Mixed Any other mixed background

EGO06
213.
Number of Asian or Asian British: Indian

EGO7
214.
Number of Asian or Asian British: Pakistani

EGO08
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215.

Number of Asian or Asian British:

Bangladeshi

78

EGO09

216.

Number of Asian or Asian British:

Any other Asian background

EG10

217.

Number of Black or Black British:

Caribbean

EG11

218.

Number of Black or Black British:

African

EG12

2109.

Number of Black or Black British:

Any other Black background

EG13

220.
Number of chinese

EG14

221.
Number of other ethnic group

EG15

222.

*Scotland only Others go to Q226
If Sole Proprietor ask: Were you born outside Scotland? If Multi
Management ask: Were any of the <NODIR> partners/directors

born outside Scotland?

== BORUK

if COTRY = 1 OR COTRY = 4 OR COTRY =5

................................ 4 == BORUK
=> BORUK

BORNSC

223.
Number born in scotland

SCOT

224.

Number born outside Scotland, but in the UK

SCOTO
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225.

Number born outside UK
SCOUK

Now got to Q229

226.

Outside Scotland, ask all

If Sole Proprietor ask: Were you born outside the UK? If Multi
Management ask: Were any of the <NODIR> partners/directors
born outside the UK?

BORUKC

227.

Number born in the UK
INUK

228.

Number born outside the UK
OUTUK

229.

Ask all.
Can | ask do you currently hold any qualifications?

ANYQUAL

230.
If code 1 at Q229. Others go to Q231
From the following list | am going to read out, can you tell me when we come to a

qualification that you hold?

A POSTGRADUATE DEGREE OR DOCTORATE, NVQ/SVQ LEVEL 5 OR
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EQUIVALENT Lo 1

A DEGREE OR HIGHER DEGREE, HND, HNC, NVQ/SVQ LEVEL 4 OR
EQUIVALENT ... e 2

A LEVELS, SCE higher, NVQ/SVQ LEVEL 3 OR EQUIVALENT 3

GCSEs, O LEVELS, SCE Standard NVQ/SVQ LEVEL 2 OR EQUIVALENT 4
OTHER Please specify ... 5

UNWilling t0 @nNSWer ... ee e 6

QUAL
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231.

Ask all respondents

If Sole Proprietor, ask: Do you have any long-standing illness,
disability or infirmity? If Multi Management Route: Do any of
the <NODIR> have any long-standing illness, disability or
infirmity? By ‘long-standing’ | mean anything that has troubled
you/them over a period of time or that is likely to affect
you/them over a period of time.

T 1
L0 2
UNWilliNg 0 @NSWET ....nneiiii e eeeaeee 3
ILL

232.
If any directors have long standing illness, disability or infirmity.
Enter '9' for unwilling to say
Could I ask how many

ILLN
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233.

Ask all. Lower priority for Wales
Please could you tell me you age?

AGE IN YOS .ttt e 1
REfUSE ..o e 2 Prompt with bands below
If refused

Can | ask you which of the following bands your age falls into?

(0] Lo (=Y g2 S 1
Between 25 and 34 ... s 2
Between 35 and 44 ..o e 3
Between 45 and 54 .....ooiiiiiiiii s 4
Between 55 and 64 .......oviiiiiii it 5
[ Y =T G 7 6

If give a band, read out two age bands relevant to response
above:
Is that...?

(] Lo (=Y g2 O L 1
Between 20 and 24 ...t 2
Between 25 and 29 ... 3
Between 30 and 34 ...ooeeiiiiiiii e 4
Between 35 and 39 ... 5
Between 40 and 44 ... et 6
Between 45 and 49 ... 7
Between 50 and 54 ...t 8
Between 55 and 59 ... e 9
Between 60 and 64 .......oeiiiiiiiiii et 10
Between 65 and 69 .......oiiiiiiiiii e 11
L Y 7 S 12

AGERS
234.
This is for the respondent’'s comments. Use F6 for interviewer's
comments
Thank you very much for your help, do you have any further
comments?
0= 1
0 S 2

FINALC
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235.

*For England only. Others go to * before Q236

The Small Business Service may want to carry out further
research in the future. Would you be willing to help with that
research?

83

(=T 1
0 2
FURTH
Now go to Q239
236.
*For Scotland only. Others go to * before Q237
The Small Business Service and Scottish Executive may want to
carry out further research in the future. Would you be willing to
help with that research?
(=T 1
0 2
FINSC
Now go to Q239
237.
*For Wales only. Others go to * before Q238
The Small Business service and Welsh Assembly may want to
carry out further research in the future. Would you be willing to
help with that research?
(=T 1
0 2
FINWA
Now go to Q239
238.
*For Northern Ireland only. Others go to Q239
The Small Business Service and Invest Northern Ireland may
want to carry out further research in the future. Would you be
willing to help with that research?
20 1
0 2
FINNL
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239.

Ask All
Would you like to receive an e-mail or letter to let you know when and where the
results of this survey will be published

YES — €-Malil..eiiii e 1
=T (=) 1 (=] 2
No
EMAIL

240.

Finally could please confirm your postal address?
(CONFIRM ADDRESS ON DATABASE)
POSTADD

Ask if yes to further research or yes — e-mail at Q239

241.

And can | also ask for your e-mail address (This will only be for similar government
research or for sending you a copy of the report)

Additional, if necessary: Similar meaning research sponsored by

the government in order to achieve the aims of the Small

Business Service

T 1
NO /refUSEd ... e e 2
EMAILADD

242.
Complete for all respondents without asking directly
Is the respondent a man or a woman?
/= o 1
LAY ] 1 ¢ =Y o 2

GEND
243.
Interviewer to categorise mood of the respondent
7N o Te | Y2 1
DEPIrESSEA. ittt 2
POSITIVE .. e 3
APathetiC . ... 4

MOOD
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244.

Completed INterVIEW . ....c..eieiiiiii i 99 == /END
(INTRO) CONLINUE ... e 01 N

(INTRO) Busy Signal ......cooeiiiiiii i BS N

(INTRO) Appointment ......cccviiiiiiii i eeccieeena, AP N

(INTRO) Voicemail .......ccoviiiiiiiiiiiiiiiiiicei e VM N

(INTRO) NO @NSWEN ... ciaeee e NA N

(INTRO) General call back ........ccoiiiiiiiiiiiiiiieen, LT N

(INTRO) Refused personally..........ccoviiiiiiiiiiiiinainnnn. RF N

(INTRO) Not allowed to speak to respondent............. GK N

(INTRO) Number unobtainable.................coiiiiitt. NU N

(INTRO) Quota full ... QF N

(INTRO) Quota full - recontact ............cooiiiiiiiiiinnn... QR N

(INTRO) NOt SME ... e e e LG N

(INTRO) No longer in business ........ccooiiiiiiiieiiiennnn.. DD N

(INTRO) Call back after the end of field work ............. VA N

(INTRO) Dublicate....ccccvvviiiii e DU N

(INTOL) WelSh .. e WA N

(INTOL1) ENglish .. e EN N

(INT) Interrupt don't call back ..., 02 N

(INT) Unable to conduct interview in English .............. UE N

(INTRO) General appointment..........c..ooiiiiiiiiiianann.. GP N

173 INT
Interrupt call backK.......cooooiiiiiii e 01 => /CB
Interrupt don't call back.........cooviiiiiiiiiiiiiiea, 02 => /END
(INTRO) Busy signal ... ..o BS N

(INTRO) AppPoiNtmMeNnt .....ooieiiii i eeaaeens AP N

(INTRO) Left MeSSage «ooviiiiiiiiiie e eceaeeeen e LM N

(INTRO) NO @NSWEN ...ttt NA N

(INTRO) General call back .........cooiiiiiiiiiiiiiiian, LT N

(INTRO) Refused personally..........ccoviiiiiiiiiiiiniinn.n. RF N

(INTRO) Not allowed to speak to respondent............. GK N

(INTRO) Number unobtainable................ccceviiiia... NU N

(INTRO) Quota full ... ..o QF N

(INTRO) Quota full - recontact ............cooiiieiiiiiiinnn... QR N

(INTRO) NOt SME ...t e LG N

(INTRO) No longer in business ......ccccvvvviiiiieeniiinn... DD N

(INTRO) Call back after end of November .................. VA N

(INT99) Completed interview .........ccovviiiiiieiiiiiinnnnnn.. 99 N

(INTOL) WelSh .o WA N

(INTOL1) ENglish .. e EN N

(INTRO) Dublicate.....cccvvviiiiiii e DU N

(INT99) (INTRO) Voicemail........cooiieiiiiiiiiiiiiiiiane.. VM N

(INTRO) Unable to conduct the interview in english..... UE N

(INTRO) General appointment.........cccooeiiivvviiiinnann.. GP N
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