[image: image24.png]Department for Business
Enterprise & Regulatory Reform



Conduct of Employment Agencies and Employment Businesses Regulations 2003

Consultation Response Form and Questions

The response form can be completed online at http://tinyurl.com/d5cgwe and your views captured electronically.  The consultation closes on 11th June 2009.
Alternatively responses can be emailed or hard copies posted via the addresses below. 

Employment Agency Standards Policy

BERR

Bay 485
1 Victoria Street

London

SW1H OET

Telephone:
020 7215 8184

Fax:

020 7215 0168

email:

agencyregs2009@berr.gsi.gov.uk
Name

Organisation (if applicable) 
Address




Please state if you are responding as an individual or representing the views of an organisation, by selecting the appropriate interest group on the consultation response form.  If responding on behalf of a company or an organisation, please make it clear who the organisation represents and, where applicable, how the views of the members were assembled.
	
	Micro business (up to 9 staff)

	
	Small Enterprise (up to 49 staff)

	
	Medium Enterprise (50 to 250 staff)

	
	Large Enterprise (over 250 staff)

	
	Representative Organisation / Trade Association

	
	Trade Union or staff association

	
	Interest Group

	
	Individual

	
	Charity or social enterprise

	
	Local Government 

	
	Central Government

	
	Other (please describe): 


A.  Upfront fees charged by entertainment and modelling agencies
Q1
How effective do you consider the cooling off period has been at preventing the unscrupulous practice of rogue recruitment agencies or individuals? Please give reasons.

Very effective  
quite effective 
not effective
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Q2
If the regime were to be tightened which of the options outlined in the consultation document would be your preference?  Can you explain why?  

1a  



1b


2
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Q3
With respect to inclusion of information about the work-seeker in a publication, would the banning of taking upfront fees, damage legitimate firms/individuals working in the entertainment/modelling industry?  If so, can you explain how? 



Yes



No


No view
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Q4
If there were a ban on upfront fees, what revisions would you need to make to your current business model to take this into account?  Please include timescales for making these revisions.
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Q5
How effective do you think Option 1b would be at allowing legitimate directories in the entertainment industry to continue operating, whilst preventing the unscrupulous practice of rogue employment agencies or individuals? Please explain why.

Very effective  
quite effective 
not effective


Q6
Which do you think are the most effective or appropriate criteria for determining whether or not an organisation should be exempted from a ban on charging upfront fees?  Can you explain why?
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Q7
Do you have any alternative solutions on how the abuse of upfront fees could be stopped?
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Q8
Would you like to see a ban on the taking of an upfront fee for photographic and show reel services provided by an employment agency or a person connected with the agency? 

Yes




No
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B. Temporary Workers Employed through Umbrella Companies
Q9
Do you have any evidence of low skilled or vulnerable workers being disadvantaged by the opt-out? If so, how?


Yes




No
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Q10
Is there still a practical need for Regulation 32 and does it do what it was originally intended to do? 

Yes




No
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Q11
What adjustments would need to be made if workers were no longer allowed to opt-out of the Regulations? Please include any burdens this would add to businesses and contractors.  
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Q12
What would be the impact on employment businesses if they were unable to only take work-seekers prepared to go through an incorporated company? 
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Q13
Do you think only certain Regulations should be exempted from the opt-out and if so which Regulations should they be? 
Yes




No
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Q14
Would option (v), restricting the opt-out to high skilled contractors, be a practical option?  If so, how? 
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C. Suitability checks for permanent recruitment

Q15
Would the removal of this requirement be of benefit to your employment agency. If so, can you explain how? 

Yes



No


No view
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Q16
If you represent an employment agency what level of savings would the removal of this requirement bring to your employment agency? Please try and quantify in terms of potential annual savings.
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Q17
Should there be any exceptions or differences with respect to employment agencies supplying workers for work e.g. those supplied to work with vulnerable individuals? 

Yes



No


No view
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Q18
What checks do you consider your employment agency will undertake and what would be the best way of communicating that information to the hirer?
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Q19
a) Do you think Regulation 20 (5) and (6) is necessary?  

Yes




No


b) How often does your employment agency inform hirers about information that has come to light during the 3 month period set out in Regulation 20 (5) and (6)?  
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c) Do you see any benefit in shortening or removing the 3 month requirement completely?

Yes




No
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Q20
Do you agree that the other statutory provisions that currently exist will ensure protection? 


Yes



No


No view
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D. Requirements to agree terms with work-seekers and hirers TC "Simplify Requirements to agree terms with work-seekers and hirers" \f C \l "2"  

Q21
21) We would welcome your views on whether we could simplify or remove the need to agree these terms in relation to permanent recruitment (Regulations 14, 16 and 17), whilst ensuring there was adequate information provision and protection for work-seekers, and if so how? Please try and quantify any potential annual savings these measures would bring.
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E. Requirements when placing advertisements TC "Advertisements" \f C \l "2" 
Q22
We would welcome your views on how we could simplify or remove the requirement to state whether the services being advertised are those of an employment agency or employment business (Regulation 27), whilst ensuring the nature of the position was clear to the work-seeker.
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Q23
Can you identify the level of annual saving that changes to this requirement would bring to your employment agency or employment business? Please try and quantify in terms of potential annual savings.
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