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Example simple PSC form 
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The council will be able to maintain and update the details at the top and bottom outside the base form and of course the details on its own website. 

Point of Single Contact Flowchart








Information Gathering





Licence applications





User Searches or follows signpost
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Specifies information required by sector and location





User enters data directly into LA online form system





LA confirms decision to user electronically





Obtains broad details of formality





User decides to proceed with license application





PSC notifies LA form ready for collection





User sent to PSC/BL transaction with relevant LA header, tacit authorisation info etc.





User enters data on PSC form





LA confirms receipt and tacit authorisation timescale





LA processes application





LA has got own online procedure?





LA collects data acknowledges receipt via PSC and begins processing





LA confirms decision to user electronically through PSC
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Base Form





Name…….





Address…..					Contact Details…….


………………				……………………..


………………				……………………..


………………				……………………..





Form Data based on legislation, PARSOL standards or approved design





…………………………………………………………………………


…………………………………………………………………………


…………………………………………………………………………


…………………………………………………………………………


…………………………………………………………………………


…………………………………………………………………………


…………………………………………………………………………


…………………………………………………………………………


…………………………………………………………………………


…………………………………………………………………………


…………………………………………………………………………


…………………………………………………………………………


…………………………………………………………………………











Council”A”


Logo





COUNCIL “A” name








Who to contact at Council “A”





Council “A” fee for formality to be applied for.





Turnaround time and tacit authorisation details








