
You have  
 a powerful    

 friend 

Call our free helpline in confidence and we’ll help you get 

what you are entitled to. As an agency worker you should:

• Be paid for every hour you work

• Not have to pay your agency for finding you work

• �Be given written terms and conditions by your agency

We can also talk to you about your right to the minimum 

wage, unfair deductions from your pay and your right to 

work no more than an average 48 hour week. Remember,  

in good times or in bad, don’t give up your rights.

Pay • Hours • Deductions

Not sure about your  
rights as an agency  
worker?
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